
RAA DISPATCH FORUM  
 
Thursday, May 19 
8:30 a.m. – 12:30 p.m. 
Location: Room 209/210, Nashville Convention Center (Please confirm location on the event 
program) 
RAA Staff: Scott Foose 

Overview 

Airlines, regulators and key suppliers come together to discuss and collaborate. Topics ranging from 
employee staffing and performance, rulemaking and interpretations, operational control and oversight, 
best training practices, crew scheduling automation and weather prediction. Experts will provide 
details of airline industry safety initiatives and industry leading Advanced Qualification Program 
(AQP) developments. 

Who Should Attend 

All convention attendees and exhibitors may attend this session.  

Agenda 

8:30  Introductions and Opening Comments 
Twana Maidwell, Trans States Holdings and Chip Durham, ExpressJet/Atlantic 
Southeast Airlines 

 Exhibitor Introductions 

9:00 How NextGen Will Impact Air Carriers 
Mike Garvin, NextGen Institute 

9:30 Lead the Charge in Dispatch AQP Development: A Brainstorming Session Focused on 
Dispelling Misconceptions and Understanding Challenges, and How to Talk To Your Vice 
President 

10:00 Networking Break 

10:30 What RAA Dispatch Inspectors are Talking About 
Leo Hollis, FAA 

11:00 Regulatory Wrap Up and Exemptions Update  
Connie Arnold, RAA 

11:30 RAA Safety Initiatives Update 
Scott Foose, RAA 

12:00  Working Lunch  

12:30 Forum Adjourns 

Meet dress is business casual. 

 


