FORUM 2008 WORKING TOGETHER TO IMPROVE AIR TRAVEL 

OF PASSENGERS WITH DISABILITIES

Agenda Input on the Air Carrier Access Act Rule
(Announced May 7, 2008)
Please indicate the top three specific topics and/or questions that your members would like addressed at Forum 2008 in the third column and designate the priority order of interest in the first column.

	PRIORITY INTEREST
	SUBPART TOPIC AREAS
	SPECIFIC TOPIC/QUESTIONS

	
	Subpart A - General Provisions:  

Purpose, terms, applicability, compliance dates, conflict of law and equivalent facilitation waivers
	

	
	Subpart B – Access to Services and Information

Non-discrimination generally, modification of policies, contractors;
Number limits, refusal of transportation, advance notice requirements, safety assistants

Communicable diseases, medical certificates

Special charges, liability limits, liability waivers 
	

	
	Subpart C – Information for Passengers

Access to information (general) by qualified persons with disabilities, TTYs and reservations systems, availability of copy of the rule
	

	
	Subpart D – Accessibility of Airport Facilities

General requirements, required accommodations for deaf & hard of hearing, security screening,

automated kiosks
	

	
	Subpart E – Aircraft Accessibility

Movable armrests, accessible lavatories in-cabin, carrier-supplied onboard wheelchair, stowage space for a passenger’s folding wheelchair, miscellaneous accessibility provisions

Accessibility requirements concerning videos, DVDs, etc. shown in-cabin for individuals with hearing disabilities
	

	
	Subpart F – Seating Accommodations

Seating accommodations, other requirements pertaining to seating
	

	
	Subpart G – Boarding, Deplaning, and Connecting Assistance
Assistance in the terminal, preboarding, general obligations for enplaning, deplaning and connecting assistance, mechanical lifts, agreements with airports, other boarding and deplaning assistance, unattended passengers in wheelchairs
	

	
	Subpart H – Services on Aircraft

Assistance in the cabin, on-board safety briefings, service animals, information for passengers who are who have vision or hearing disabilities
	

	
	Subpart I – Stowage of Wheelchairs, Other Mobility Aids, and Other Assistive Devices

Mobility aids and assistive devices in the cabin, priority stowage space for wheelchairs and other assistive devices, cargo stowage of assistive devices, stowage of battery-powered mobility aids, other requirements, liability limits for mobility aids; portable oxygen concentrators and respiratory assistive devices.
	

	
	Subpart J – Training and Administrative Provisions
Training requirements, deadlines, retention of training records
	

	
	Subpart K – Complaints and Enforcement Procedures

CRO requirements, actions taken by CROs, responding to written complaints, complaint filing with DOT

Reporting on disability-related complaints
	

	
	Service Animal Guidance
	


