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Wednesday’s opening General Session of the 
39th Annual RAA Convention cut right to the 
core of issues touching nearly every member 
of RAA. The pilot shortage panel discus-
sion was moderated by RAA Senior Vice 
President Goverment Affairs Faye Malarkey 
Black, and populated by Andrew Von Ah of 
the Government Accountability Office; Dan 
Akins of Flightpath Economics; and Bryan 
Bedford, CEO of Republic Airways Holdings 
and member of the RAA Special Task Force, 
and the conversation was dynamic, pointed 
and even challenging at different moments. 

Black set the stage, explaining that the 
airline industry was in for “a perfect storm” 
in the next few years. “In a nutshell: The 
four largest US airlines alone are expected 
to retire 18,000 pilots in the next eight years; 
yet, there are fewer than 18,000 pilots in the 
entire regional airline workforce today,” she 
said. FAR Part 117 has changed the rules on 
pilot rest, and airline pilot qualifications have 
been legislated, she pointed out, and this, too, 
has forced the hiring to increase at regionals. 

But first officer wages are a sticking point for 
new hires, she went on to explain.

Akins opened the discussion, noting 
“We find ourselves with a structural problem 
based on the system of how we train pilots. 
There is a solution to our “storm,” but we 
haven’t had to practice that solution because 
since the 1970s we have offloaded the train-
ing expense on the military and on the backs 
of the students themselves.” 

He implored, “We have to regain some 
kind of linkage between the airlines and 
training of cadet pilots. And we need regula-
tory change. We are in the bottom of the first 
inning with this, something I did not see 
happening until 2017.”

From the government’s perspective, Von 
Ah sees it a little differently. “Our reports are 
often mixed. The question of shortage? We 
did find a shortage of first officers at regional 
airlines, and it impacts service and it needs 
to be addressed,” he said.  “There has not 
been a lot of jobs in aviation for 15 years, and 
now they will need to hire up to 5000 pilots 

a year. There are pools of certificate holders 
out there. But are these pools large enough to 
address that demand,” he asked. 

“Yes is the straight up answer. But are 
they incentivized to pursue the career? Does 
it make sense? Early career wages are low. 
Forcing them to have more hours before 
being hired simply exacerbates the problem 
by making the process of training take longer 
and cost more,” he said. Von Ah noted, how-
ever, that there were no recommendations 
made in the GAO report he helped compile 
on the subject that was released in February 
and garnered congressional attention. 

Bryan Bedford, as would be expected, 
came at the problem from a different angle. 
He said, “Dan has laid out articulately why 
you don’t want to become an airline pilot. 
Andrew has talked 
about why it costs 
so much to become 
one. We have 
shot ourselves in 
the foot with this 

Pilot shortage: it’s here 
and its impact is real

(l to r) Faye Malarkey Black, Dan Akins, Andrew Von Ah and Bryan Bedford
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Five years in the making and change has taken flight. 
Thanks to the collaboration of Bombardier’s dedicated 
partners, suppliers, and employees, the CSeries aircraft is 
poised to bring meaningful change to the industry. Here’s 
how: with 15% cash operating cost advantage, best-in-
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The prevailing theme of yesterday’s sessions was how do we incen-
tivize pilots to fly for regional airlines. University of North Dakota 
Professor Kent Lovelace produced data from four studies initiated in 
2010, 2011, 2012 and 2013 that decisively shows that there are fewer 
students available to industry to hire from professional pilot tracks at 
the university.

Captain Shane Losee of ExpressJet acknowledged the program. 
He said, “It is much harder to fill our classes. It is not uncommon to 
have people not show up to interviews...or not show up for class. That 
never used to happen.”

Lovelace’s studies, done in conjunction with Dr. Elizabeth Bjerke, 
saw a distinct quantative shift in pilot’s desires away from flying for 
airlines. “We asked pilots going into and coming out of our profes-
sional pilot tracks about their career aspirations and found that only 
a little more than 50% still wanted to be airline pilots at the end of 
their university career. Why?” he asked. “They perceived that the 
airlines would lack stability, hurt their family life, and they noted Part 
117’s role in forcing them to train even longer before getting the job,” 
Lovelace reported.

The latest study queried graduating seniors in detail and at-
tempted to pull from a diverse pool of pilots that varied in geographic 
origin, gender, financial standing and stated career aspirations. What 
they found was that gender, financial standings and geographic origin 
had no bearing on study results. Students did understand the airline 
industry accurately. And their career aspirations did change during 
the study, even as they were readying for graduation. 

The good news is that more students are sticking with their airline 
pilot career aspirations, but they are concerned about schedules, 
salary, quality of life and possible career stagnation with airlines. “In 
particular, they are doing the math of pay to debt ratio, and it doesn’t 
look good,” explained Lovelace. “When asked what would make you 
feel more comfortable about the career first year officer pay, there 
was a perception that it should be between $30,000 to $40,000 a year. 
Students said airline pay should be comparable to what many of their 

friends receive for teaching, 
management, accounting, air 
traffic control, nursing and en-
gineering careers,” he reported. 
“They are researching, and they 
know what their friends are 
starting at.” 

Lovelace had good news, 
though. UND’s Gateway and En-
voy programs garnered positive 
marks from students, but it was 
suggested that they be intro-

duced earlier into their university programs. Career fair participation, 
mentoring and networking with students was another great way to 
develop relationships with them. He suggested using employees who 
are alumni of the school to staff outreach programs. “They’ll help 
build relationships that can lead students to apply for positions with 
an airline,” he said. 

He also pointed airlines toward social media. “You need to know 
what is being said about your company in social media so that you 
can influence both students and parents, and you can mitigate any 
untruths or myths out there with rebuttal,” he said. 

Pilot supply trends focus on 
collegiate pathways

Total Majors vs. Pro Flt. Majors 

Salary 

•  Perceived adequate pay is in the $30,000-
$40,000 range. 

•  Typical of what a college graduate makes 
•  Signing bonuses 

–  “Offsets lower initial pay” 
•  Financial Aid loan support 

Debt Interest 10 Year  
Payment 

20 Year Payment 

$50,000 6% $555.10/month $359.22/month 
$50,000 9% $633.38/month $449.86/month 
$100,000 6% $1,110.21/month $716.43/month 
$100,000 9% $1266.76/month $899.73/month 

Professor Kent Lovelace

UND shows the difficulty servicing $50,000 or $100,000 in student loan debt when 
flying right seat at a regional airline and earning $25,000 a year or less.

Statistics gathered by UND show a decrease in students 
choosing the professional pilot tracks at the school.
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Great Lakes Airlines, which used to have no trouble hiring quali-
fied pilots with 500-800 hours of flight time to operate its 19-seat 
Beech 1900s, has been hit “pretty hard” by new pilot time and 
flight/duty regulations, Chief Executive Officer Chuck Howell 
said yesterday, in a major understatement.

“We saw it coming, but it didn’t change the outcome.” The 
result is that Great Lakes, which operated a once-wider route 
system in the Midwest with 28 Beech 1900s and eight Embraer 
EMB-120 Brasilias, had to drop service to 17 small communities, 
saw revenues cut in half, lost pilots to larger carriers and parked 
11 aircraft.

The Part 121 carrier also sought a Part 135 certificate for 
its operations so that it can hire pilots with fewer hours and fly 
nine-seat aircraft. “We had to get an STC to take 10 seats out of 
the 1900,” he said, “so now we fly the Beech 900.” The carrier has 
converted half its fleet so far and will finish in July. The 135 cer-
tificate allows it to hire pilots with the same experience as before, 
he noted.

Great Lakes has 98 pilots today, down from 308 a year ago. 
Like many regional carriers, Great Lakes was a “breeding ground,” 

a place new pilots could start 
and then move up to larger 
airlines, he noted. That natu-
ral progression is changed, he 
noted, although the regional 
is beginning new pilot classes 
“to try to rebuild the pilot 
force.”

Despite these challenges, 
Howell noted: “We think we can 
survive. It’s almost like start-
ing over, but we are small and 
nimble and are re-adjusting.”

AIRLINE PRESIDENTS Q&A session

Chuck Howell

Jonathan Ornstein

ExpressJet President and Chief Operating Officer Brad Holt said the 
carrier is losing 50 pilots a month to the majors. “Hiring is difficult, 
but we’re keeping up so far…,” he said. Before the new regulations 
went into effect, ExpressJet was 
out in front of the pilot-hour 
changes and able to hire the 
number it needed, he said.

But weather has been a seri-
ous problem this year. “I can 
talk about it, but I’ll probably 
cry,” Holt said. “We cancelled 
over 20,000 flights in the first 
quarter.” He noted that the ter-
rible weather has continued into 
this second quarter, with 12-14 
inches of snow yesterday in some 
areas. “It’s an unusual year,” he 
concluded.

Dramatic first quarter weather 
hit ExpressJet operations

Mesa’s Jonathan Ornstein 
calls on Congress to remove 
artificial barriers for new 
pilots
Mesa Airlines Chairman and 
Chief Executive Officer Jona-
than Ornstein said the carrier 
is growing and not currently 
having trouble attracting pilots, 
noting its fleet of larger jets — 
Embraer E175s and Bombardier 
CRJ700/900s — is increasing. Its 
first officers average $45,000 a 
year and its captains $96,000 so 
it is able to attract pilots despite 
the growing shortage. “It’s not 
a Mesa problem right now,” he 
added, but will be in the future. 
“It will get to us.”

In colorful words, Ornstein blamed Washington, and particularly 
Congress, for the current pilot situation, noting that young American 
pilots are going to Europe to fly where 250 hours in the right seat is 
not a problem. “There is no correlation to safety,” he said of the FAA’s 
1,500-hour rule. Without change, the regionals are in trouble, “I’m 
afraid the whole industry dries up,” he said. That will have an effect on 
aircraft makers Bombardier and Embraer as well, he added.

Great Lakes Airlines charts 
a new path with Part 135 
certificate

See you in Cleveland!
May 11–14, 2015

RAA 40th Annual Convention
Brad Holt



THREE DECADES  
OF BORDERLESS 
 DEPENDABILITY.

WWW.PWC.CACELEBRATING 30 YEARS 
OF TURBOPROP 
LEADERSHIP

14-0276 REGIONAL_HORIZONS_30TH ANNIV_ADVERTISEMENT : TRIM  8.5” X 11” | BLEED 8.75” X 11.25” | LIVE 8” X 10.5”

VISIT US AT RAA, BOOTH # 833

With unmatched operating economics, exceptional durability, and 
rugged reliability, the PW100 engine family has been the benchmark 
in the industry for thirty years and counting. And with the forthcoming  
next generation turboprop on the horizon, P&WC will once again  
redefine the science of dependable power.



Celebrating a decade of E-Jets.
1,000+ deliveries. 65 airlines. 45 countries.
10 years of changing the way the world flies.

TENTH ANNIVERSARY  |  2014TENTH ANNIVERSARY  |  2014



7 REGIONAL HORIZONS | May 15, 2014 |  

AIRLINE PRESIDENTS Q&A session

Cape Air President Linda Markham told attendees that her first year 
as president at Cape Air was “a baptism by fire.”

“We carried 720,000 passengers in 2013,” she explained, “and 
more impressively, we did it in 76 Cessna 402s,  two ATR-42s  and 
three new Britten-Norman Islanders.” Her term at the airline was 
marked by a withdrawal from its Florida market and expansion 
elsewhere. 

How does Markham keep her airline staffed? She told attendees 
that the airline has been fortunate to be a part of JetBlue’s Gateway 
program, which integrates education, flight training and an intern-
ship with Cape Air to help keep captains in the left seat of Cape Air 
aircraft. 

“The Gateway program guarantees us pilots, and when they have 
enough hours, guarantees those pilots an interview with JetBlue,” 
she explained. “Today we have 14 Cape Air captains who are sitting 
right seat for JetBlue.” 

That said, Markham noted that Cape Air’s attrition rate has 
spiked to nine per month. “With only 200 captains that kind of at-
trition is difficult,” she said. “We are going to be starting a coalition 
to go to Congress and talk about the issue because it’s going to effect 

vendors, communities we serve...
rippling right down the line.” 

What is her ace in the hole to 
solve immediate staffing prob-
lems? “We have a small army of 
management pilots that I will 
deploy if I need to do so,” she 
replied when asked what contin-
gency plans she has for keeping 
her aircraft in the air. 

Meanwhile, even with the 
attrition rate sparking, Markham 
is overseeing rapid expansion into 
new markets with new aircraft for Cape Air, which recently started 
flying in Montana and is embarking on a new partnership in pas-
senger service systems with a yet to be named vendor. The company 
brought on three Britten-Norman Islanders to fly from its San Juan, 
Puerto Rico hub to the Caribbean. It is also exploring the possibility 
of expanding service to St. Barts. 

Bryan Bedford made it clear right from the beginning of his media 
briefing yesterday that his mission at the convention is to rally attend-
ees and spur them to join forces and go back to Congress to compel it 
to amend regulations that are squeezing the entire RAA constituency, 
and leading to acute qualified pilot shortages. 

Bedford pointed out that his companies have recently parked 27 
aircraft. “We removed them from service for 2014 for lack of crews,” 
he said. The pilot shortage for his airlines is not in the future, it is 
today, he explained. 

On the positive side, Bedford noted that his meetings with the 
FAA are going better. “There is a growing recognition among FAA 
that there is a problem, now. We will have to lock arms with FAA, and 
with each other in industry in order to fix it,” he said. 

On the pilot training front, Bedford agreed with other RAA 
speakers Wednesday that the method for training airline pilots 

in the US is not working and 
needs to change. “We are 
just asking Congress to tell 
FAA to implement the ARC 
regulation the way it was 
intended to be implemented,” 
he said. “Look, when Huerta 
said on Tuesday here that he 
believes FAA implemented 
the rule as Congress dictated, 
he probably believes that. But 
we disagree. We need to make Congress aware of what happens 
with this rule in place—and when Congress actually gets the 
truth—it will be made right,” he said.

Republic Airways boss asks for Congress 
and FAA action on pilot supply issues

Cape Air continues to grow Gateway program 

Bryan Bedford

Linda Markham

Calling all Airline Purchasing Representatives:
Attend today’s Annual Purchasing Forum

Maximize your networking by participating in the 2014 Purchasing Forum. Learn more about 
products and services valuable to your airline operation during these one-to-one meet-ups 
with various exhibitors!

Thursday, May 15 
Room 132 (Level 1) Convention Center — 9:00 am–1:00 pm
Purchasing Forum

Lunch sponsored by Accessory Overhaul Group (AOG)



| REGIONAL HORIZONS | May 15, 20148

A C M  S p e C i A l i S t 
with pMA/DeR in-House engineering Capability

Providing excellence in component overhaul  
and repair for Regional Jet/Turbo Prop aircraft.

S p e C i A l i z e D  o v e R H A u l  S e R v i C e S
• environmental Systems: Air Cycle Machines, Cooling Turbines
• power Generation: Starter Generators, AC Generators, TRU’s
• Aircraft lighting: Repair Services
• pneumatic Systems: Bleed Air Valves, Heat Exchangers, Actuators
• Hydraulic Systems: Pumps
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Piedmont Propulsion Systems
Booth 526
Piedmont Propulsion Systems has signed a 10-year agreement with 
Canada’s WestJet to maintain the Dowty propeller system on the 
fleet of Q400 aircraft operated by its Encore regional airline. Under 
the new contract, the aircraft’s propellers, blades and hubs are sent to 
Piedmont’s service center in Winston-Salem for repair and overhaul. 
Encore currently operates 10 Q400s. Part of First Aviation Systems, 
Piedmont also is a Hartzell and McCauley authorized service center.

AeroDirect
Booth 520
New exhibitor AeroDirect, which distributes a wide range of aircraft 
components, including engine parts, rotables, expendables and 
consumables to airlines and MROs, has become the North American 
distributor for UK-based DASIC International, Europe’s largest manu-
facturer and supplier of aircraft exterior cleaners. Based in Wheeling, 
IL, AeroDirect is both an authorized OEM distributor and an aftermar-
ket parts supplier.

Wesco Aircraft
Booth 726
First-time exhibitor Wesco Aircraft, originally a distributor of aircraft 
hardware, has expanded to electronics and most recently to chemi-
cals through the acquisition of Haas Group International. California-
based Westco stocks more than 575,000 separate line items from 
the world’s major manufacturers, and has sales offices and stocking 
facilities around the globe.

Skyservice Aviation
Booth 621
Skyservice has become the authorized dealer for Global Aviation 
Technologies, which has developed a new LED caution warning panel 
for Bombardier Dash 8-100/200/300 turboprop aircraft. The new 
panel, with solid-state circuitry, replaces one with old incandescent 
bulbs, and installs as a drop-in replacement with immediate plug-
and-play functionality.

MarathonNorco Aerospace 
Booth 1320
MarathonNorco Aerospace has introduced the Christie RF80-M 
Aircraft Battery Charger/Analyzer. A leading supplier of advanced 
NiCad aircraft batteries, Christie battery/charger/analyzers and Norco 
mechanical products, MarathonNorco provides solutions for aircraft 
power needs from engine, APU starting, emergency power to ground 
support and battery management systems.

Pan Am International Flight Academy
Booth 1112
Pan Am International Flight Academy has moved a second Saab 340 
simulator to its training facility in Miami, FL, leaving one at its training 
facility in Minneapolis, MN. The training company, headquartered in 
Miami, was acquired by ANA Holdings, the parent company of Al 
Nippon Airways, from previous owner American Capital.

Exhibitor Highlights
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Exhibitor Highlights

Saab North America
Booth 809
Saab Aircraft, celebrating the 30th anniversary of the Saab 340 in 
service, will hold an operators conference in June in Sweden. Among 
the topics to be discussed is the Saab 340 in 2020 and beyond, 
including the potential for upgraded avionics, retrofitting the aircraft 
with new slim line seats and the possibility of re-certifying the turbo-
prop with increased design weights to accommodate today’s heavier 
passengers. There are no structural problems with the aircraft, now 
certified at 80,000 hours/90,000 cycles. The highest time airplane 
has just over 60,000 cycles.

Kui
Booth 546
First-time exhibitor Kiu, a Uruguay-based company with a fully 
integrated portfolio of airline passenger service solutions, is seeking 
to expand its market into the United States. The company is already 
a leader in its sector in Latin America with more than 30 airline 
customers, according to Commercial Manager Maximiliano Vicini. Its 
portfolio of commercial airline solutions include check-in systems, 
inventory management, air cargo management, revenue accounting 
and and aircraft maintenance management and control system.

WSI Aviation
Booth 817
WSI Aviation is adding ADS-B flight tracking to its WSI Fusion opera-
tions decision support tool. Another big enhancement is turbulence 
detection and enhanced forecast to all its products — WSI Fusion and 
WSI Pilotbrief Optima.

Aviation Power Support 
Booth 507
New exhibitor Aviation Power Support is a privately-owned Part 145 
operator specializing in APU, LRU and component repair. Based in 
Durant, OK, it has begun overhaul of the Honeywell GTCP36 APU, 
Series 100 and 150, for Bombardier CRJ100/200 and small Embraer 
Regional Jets.

Navtech Inc.
Booth 534
Based in Waterloo, Ontario, Navtech’ solutions for flight planning, 
crew planning, aircraft performance and navigational data are used 
by more than 400 aviation customers. The company’s Navtech EFB 
Charts, a solution for navigational planning, are soon to be released 
for next-generation tablets.

RegionalOne, Inc.
Booth 538
Miami-based RegionalOne, a leading distributor of regional aircraft en-
gines and after-market parts, especially for regional jets and turboprops, 
has been acquiring inventory from Mesa Airlines CRJ200s and Bombar-
dier Q400 parts from now-defunct German carrier Augsburg Airways. 
The company also buys aircraft and dismantles them for parts. 

Airline Fabricare Systems
Booth 744
Located in College Park, GA, this company specializes in providing 
airlines with innovative solutions and a single point of contact for seat 
manufacturing, refurbishment and cleaning. 

JD Aero Technical
Booth 521
This Sault Ste. Marie, Ontario-based maintenance, repair and overhaul 
service specializes in regional airliners and includes Q400 nacelle 
trunnion replacement; heavy maintenance including C-checks 
completed at your facility; airline start-up maintenance support; 
line maintenance support; structural aircraft-on-ground support at 
out-stations; and Dash 8 and CRJ service bulletin and modification 
support. 

Woodward
Booth 737
Skokie, IL-based Woodward Aerospace & Defense Services, an inde-
pendent designer, manufacturer and service provider, has gained a 
Supplemental Type Certificate for installation of components on the 
Nose Wheel Steering System on the Bombardier CRJ100/200 aircraft.

Lufthansa Technik 
Booth 1233 
Trans States Holdings has entered a 10-year contract with Lufthansa 
Systems for its Integrated Operations Control Center (IOCC) Plat-
form. This will enable the holding company to optimize its airlines’ 
operations — GoJet, Compass Airlines and Trans States Airlines — 
while achieving significant cost savings at the same time. The IOCC 
Platform is the first integrated, modular IT platform for monitoring 
and controlling all of an airline’s operating processes across depart-
mental boundaries.

Terry Basham, COO of GoJet and Vice President-Operations for 
the holding company, said, “Our regional flights are particularly reli-
ant on efficient operations control. Since the airlines of Trans States 
Holdings operate feeder flights for well-known partners, strict adher-
ence to schedules is critical to our business. And as we also serve 
many smaller airports lacking a big infrastructure, reliable operations 
control is fundamentally important to us. The IOCC Platform from 
Lufthansa Systems is a customized IT solution that has been tailored 
to our specifications right down to the smallest detail.”

(l to r) Michael Schmidtborn, Regional Senior Director Account 
& Sales Americas, Lufthansa Systems and Terry Basham, COO 

GoJet and Vice President Operations Trans States Holdings 
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If you ask new RAA associate member masFlight’s Dr. Tulinda 
Larsen, Vice President Sales and Marketing, she’d tell you it could 
have saved the day for many regional carriers this past winter. They 
experienced 68% of all US airline cancellations in the time period, 
according to an analysis by masFlight. The company offers a busi-
ness intelligence and technology specializing in airline and airport 
operations, and yesterday released a report on just how expensive last 
winter’s flight disruptions were to the economy as a whole.

“Regional cancellations and delays impacted four million regional 
airline passengers, with an economic impact of $2.5 billion,” said 
Larsen. “FAR 117 and the tarmac-delay rule exacerbated a bad situa-
tion,” she continued. “Real-time data is the key to understanding and 
addressing the issues, including how reserve staffing and operational 
procedures can be changed to minimize flight disruption.”

masFlight presented its findings in several venues during 
RAA’s convention, and offered samples of how its comprehensive 
data can help airlines better plan for disruptions and recover from 
them quickly, something masFlight data shows regional airlines 
could use help with. “It gives them visibility on key metrics in-
cluding competitive benchmarking, system monitoring, real-time 
performance, weather impact, airport and ground ops, aircraft 
utilization and block time validation. It also includes a post-oper-
ational review, valuable in making system changes that benefit the 
bottom line,” she said. Larsen noted that statistics such as these 
can be critical information in code-share negotiations with major 
airlines, and could concievably lead to more favorable deals on the 
part of regional feeders. 

Big data saves the day

System Performance by Operating Carrier - Monday, May 12, 2014
Operating Carrier Tracked Comp Cxld Other CF% D0% D15% A0% A14%

QX (Horizon) 367 365 2 0 99.5 70.7 92.9 77.3 93.7

JIA (PSA) 322 316 3 3 99.1 74.9 95.9 71.7 92.1

PDT (Piedmont) 306 299 7 0 97.7 70.8 88.6 68.6 87.3

C5 (CommutAir) 121 120 2 1 98.3 78.2 84.9 75.4 85.6

ZW (Air Wisconsin) 490 470 15 5 96.9 67.2 81.8 61.7 79.2

OO (SkyWest) 1881 1760 106 17 94.4 62.1 77.6 51.6 72.2

YV (Mesa) 391 360 26 5 93.4 64.9 76.7 54.3 71.6

YX (Republic) 651 591 51 10 92.2 60.7 76.6 47.9 70.4

S5 (Shuttle America) 360 289 62 9 82.8 59.6 75.1 49.1 68.2

CP (Compass) 198 183 12 3 93.9 60.8 70.4 51.9 67.8

G7 (GoJet) 250 222 19 10 92.4 56.9 76.9 48.4 66.1

RP (Chautauqua) 252 242 3 7 98.8 52.6 69.5 44.9 60.8

9E (Pinnacle) 835 783 44 8 94.7 53.0 70.6 42.4 60.5

MQ (American Eagle) 1304 954 311 39 76.2 54.1 68.6 37.3 60.2

EV (ExpressJet) 2296 1955 293 53 87.2 47.3 63.8 42.3 59.7

AX (Trans States) 189 162 23 4 87.8 36.6 61.0 34.6 56.8
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legislation timing, and the consequences 
of doing nothing will be profound.” He 
shared “When I learned to fly I understood 
it is the best job in the world, but you have 
to have a passion for it. I think there are 
thousands of people who’d do it if it was 
economically feasible.”

Von Ah countered, stating that “The 
ARC suggested to give credit for certain 
kinds of training and FAA did some of 
that, but not enough.” This was perhaps the 
one point of consensus between the three 
panelists. All agreed that FAA could have 
provided more alternatives within the law 
for mitigating the 1500 hour requirement 
for airline cockpit crew. 

As for that pool of pilots Von Ah insisted 
exists, ready for hiring? Bedford lamented 
that this year alone his airlines vetted 1,000 
pilots to offer positions to 90. Akins noted 
that some of those qualified pilots in the pool 
right now are actually older pilots, or people 
who are not working in aviation at all. He 
called them “shadow pilots.”

Compensation came up, but Bedford 
insisted that pay is rising. He pointed to a 
contract Republic recently offered its pilots 
that included raises of 30% to 50%. 

Comments from the audience pointed 
out that as the panelists spoke smaller 
communities are losing Essential Air 
Service, as the regionals back off on 

serving them and even, in the case of 
Bedford’s airlines, park aircraft for lack 
of qualified crew. 

Bedford suggested RAA build a broad co-
alition of stakeholders, including those small 
communities, universities, flight schools and 
airlines to implore Congress to re-examine 
how FAA implemented its legislation and to 
demand FAA to change the rules to allow 
quality pilots with lesser experience to be 
hired once again into first officer positions 
with regional airlines.  

All agreed that congressional action may 
be the key to unblocking the flow and mak-
ing the career path through regional airline 
flying viable for pilots once again. 

Pilot shortage: it’s here and its impact is real

Thursday, May 15
Exhibit Hall Closed
(move out only)

8:00–9:00 am Room 120 (Level 1) Convention Center 
Inflight Session #5 Training Work Group
7:30–9:00 am Foyer (Level 1) Convention Center
Networking Continental Breakfast 
Sponsored by Universal Turbine Parts

8:00–9:30 am Room 130 (Level 1) Convention Center
Flight Operations/Training Session #4 
Meet the FAA with Rob Burke, Air Carrier Training 
Systems and Voluntary Safety Programs Branch
8:00 am–noon Room 263 (Level 2) Convention Center
United Express Quarterly Meeting
(Closed event — invitation only)

9:00 am–1:00 pm Room 132 (Level 1) Convention Center
Purchasing Forum
Lunch sponsored by Accessory Overhaul Group (AOG)

9:00–10:00 am Rooms 120 & 121 (Level 1) Convention Center 
Inflight Session #6A 

Inflight Standards Work Group     Room 120 (Level 1)
Inflight Session #6B 
Inflight Operations Work Group     Room 121 (Level 1)

Concurrent Sessions of the Standards Work 
Group and the Operations Work Group
9:45–10:45 am  Room 130 (Level 1) Convention Center
Flight Operations/Training Session #5 
Applying the Principles of Threat Error 
Management to Help Flight Crews Manage 
Professionalism — Air Wisconsin Chief Flight 
Instructor Captain Paul Preidecker
10:00–11:00 am  Room 120 (Level 1) Convention Center
Inflight Session #7 
Reports by Work Group Chairs and Closing 
Remarks

Schedule of Events 
All events held in America’s Center, St. Louis unless otherwise noted
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