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Underscoring the importance of pilot recruitment and solutions for 
sourcing future aviators, yesterday’s Pilot Workforce and Training Gen-
eral Session provided critical perspectives from both major and regional 
airlines, airports, state aviation officials, university aviation programs and 
the millennial pilot. 

Aviation Consultant and Executive Coach Dave Bushy set the sce-
nario that regional airlines are facing today. “By 2013 we were seeing that 
there might be indicators of a pilot shortage. The pilot shortage impact 
was real just a year later. The numbers of pilots required around the 
world is enormous. Late night discussions at this year’s RAA conference 
are chilling, to me. We are arguing over regulatory processes, how to get 
people involved, creating career pipelines and the daunting prospect of 
funding pilot training,” he explained.

Picking up the airport’s perspective was Lexington, KY Bluegrass Air-
port Executive Director Eric Frankl. “We have significant concerns about 
service to our communities and our connection to the world,” he pointed 
out. “A 10% reduction in this activity is bad for economic development.” 

Frankl expressed the need for airports to be more vocal in the politi-
cal arena concerning the regional airlines’ problems recruiting pilots 
simply because regional airports have a real stake in what happens when 
airline routes contract because of a lack of pilots to fly the aircraft. “We 

feel like we have a very good voice with our congressional leadership, and 
they hear us as an unbiased opinion. We can be advocates with ACI in 
conjunction with RAA.”

 From the National Association of State Aviation Officials (NASAO) 
perspective President and CEO Greg Principato postulated that “this is 
not just an aviation issue, this is an economic issue. The states are trying 
to promote economic growth,” he continued. “But we need to frame this 
in a different way in order to get somewhere in Washington, DC.” he said. 

University of North Dakota Professor Kent Lovelace has worked for 
several years now to produce studies documenting what the aviation 
industry needs to do to attract millennials to career paths in the industry. 

“We asked, ‘what influences your decision when choosing a regional 
airline to apply to?’” he said.  “Salary was the key predictor of where 
they’ll apply for an airline job; base location is next; upgrade time 
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Where is pilot recruitment 
and staffing heading in the 
future?
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(l to r) Dave Bushy, Eric Frankl, Captain Mike McCasky, Professor Kent Lovelace, 
Greg Principato, Krista Walsh
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Cape Air continues search 
for Cessna 402 replacement 
Despite the challenges of pilot staffing and an expanding route system, 
Cape Air President Linda Markham said yesterday the airline last year 
experienced its strongest growth in 24 years. The Hyannis, MA-based car-
rier carried 750,000 passengers throughout its 44-city route system in five 
diverse geographic regions.

Markham said the airline currently has a fleet of 90 aircraft, including 
84 Cessna 402s, “the backbone” of the operation; two ATR42s operating 
in Micronesia and four Britain Norman Islanders. Cape Air also has ac-
quired two Cessna Amphibious nine-passenger Caravans that will begin 
operating later this year between Bimini and a resort on Watson’s Island.

Cape Air, though, is continuing its quest to find a next-generation 
aircraft for the carrier’s fleet of Cessna 402s. “They serve a unique niche,” 
Markham noted. Along with Cape Air Senior Vice President-Fleet Plan-
ning and Acquisition Jim Goddard, Markham has been meeting with 
manufacturers in both Italy and China, looking for a twin-engine aircraft 
to replace the single-engine 402s. “There are some challenges,” Markham 

admitted, “doing business with 
China.”

Right now, Markham said, the 
carrier is not looking for addi-
tional network growth because of 
the pilot shortage, which she said 
is really impacting them. Down 
25-30 pilots, Cape Air has had to 
make service in the Caribbean to 
Anguilla and Nevis seasonal for 
the first time.

One of CapeAir’s solutions 
to the pilot pipeline problem — its 
gateway university program — remains strong, though. The successful 
collaborative JetBlue University Gateway Program has provided them 
with 250 interns. Markham said 22 captains who have gone through 
the gateway program are now sitting in the right seat on JetBlue 
aircraft. The program has been “a really strong recruiting tool,” she 
noted.

AIRLINE PRESIDENTS Q&A session

Linda Markham

SkyWest 
Airlines 
grows 
Embraer E175 
fleet
SkyWest Airlines’ fleet continues 
to evolve as it takes delivery of 
more Embraer E175s and reduces 
its fleet of smaller aircraft.

The largest airline customer 
for the Embraer E175, SkyWest Chief Operating Officer Mike Thompson 
said the carrier already has 32 E175s being operated for United Airlines 
and will have 40 by the end of the year. It also is adding 70 E175s for 
code-share flights on behalf of Alaska Airlines. It will take delivery of 
seven E175s for Alaska between now and the first quarter of 2016 — the 
first one in July. 

At the same time, its long-standing fleet of smaller Embraer aircraft 
is shrinking. The last four of its 30-seat Embraer EMB-120 Brasilias were 
removed from the fleet Tuesday, Thompson said, after being in service for 
29 years. Its large fleet of 50-seat Embraer Regional Jets is also on the de-
cline. The fleet of 449 ERJs operating at the end of March will be reduced 
to about 386 by the end of the year. “More aircraft are coming off contract 
at the end of this year,” he noted.

The carrier also is operating 11 Bombardier CRJ200s on short term 
for Delta Air Lines.

SkyWest also continues to add to its extensive maintenance facilities, 
with three new MRO bases including one in Boise for maintenance of 
its dual-class aircraft. Thompson noted that there are first-class seats on 
more aircraft it is operating for its five major partners.

Like other regionals, SkyWest is concerned about the pilot shortage. 
“We continue to fill new-hire classes, but it is becoming more challeng-
ing,” Thompson said.

Mike Thompson

Endeavor Air strives for 
seamless customer service

Endeavor Air, a wholly owned 
subsidiary of Delta Air Lines 
based in Minneapolis, MN, is 
striving for what its CEO Ryan 
Gumm called “seamless” customer 
service between it and its main-
line codeshare, Delta. With 3,700 
employees that include 1,535 
ALPA pilots, 1,043 flight atten-
dants and 810 maintenance per-
sonnel, the airline operates 15,000 
flights per month. Gumm said En-
deavor is projected to serve more 
than 10 million passengers in 103 
cities in 37 states in 2015. 

As for its pilot hiring situation? “We are fortunate to fill our 
classes,” said Gumm.   

He explained Endeavor has a $20,000 annual retention package 
for pilots worth $80,000 to a pilot through 2018. Any employee who 
recruits a pilot can receive a $2,000 referral bonus. 

Once hired pilots will find that Endeavor will pay for their ATP-
CTP training. They can also expect rapid career progression, accord-
ing to Gumm. “We are contracted through ALPA to send at least 140 
pilots to Delta in 2015; 180 in 2016; and 240 in 2017—these are hard 
numbers. All of our pilots are guaranteed a Delta interview if they 
want it,” he said. Delta hired 509 pilots in 2014 and 37% of those 
pilots came from Endeavor. 

Ryan Gumm
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Republic wrestles with 
pilots, changes fleet
Republic Airways Holdings Chairman, President and Chief Executive 
Officer Bryan Bedford said his airline is making “significant progress” on 
a new pilot contract but admits the difficult issues are still ahead in the 
negotiations.

After a previous agreement was rejected by the pilot force and a new 
union team voted in, Republic and the union opened new talks, expand-
ing the negotiations to the entire agreement, instead of just portions of it.

Bedford told a media briefing yesterday that the company is also 
in the midst of a program on employee engagement. After surveying 
employee groups, Republic leadership found that employees ranked the 
company “just average in general,” Bedford said. “We don’t strive to be 

average,” he said, adding that a new 
initiative on employee engagement has 
started.

Republic’s fleet is also changing. The 
company, he said, has a fairly strong 
fleet; it is currently reducing its Bom-
bardier Q400 operation and ramping 
up introduction of 75 Embraer E175s. 
However, Bedford said Republic’s plan 
to wind down its 50-seat aircraft fleet 
was sidetracked when Delta Air Lines 
extended a contract for operation of 
Embraer Regional Jets five years, so it will be operating them at least 
through 2021.

Rapid changes call for 
creativity at Great Lakes
Great Lakes Airlines CEO Chuck Howell knew that he had to do 
something last year to retool his airline. “Things change so rapidly in 
this industry. We went from 300 pilots to 78 from August of 2013 until 
March 2014. Last year we had to close 18 cities because we could not find 
crews. We needed to shrink our fleet. We currently serve 26 airports in 
nine states. We are the only remaining US carrier flying 19- and 30-seat 
aircraft domestically. We are only flying 13 lines in the Beech 1900 and 3 
lines in the Brasilia. In January 2014, we were headed down the path to 
certify our operational specifications for Part 135 operations as a part of 
our Part 121 certificate,” he explained. 

How did they do it? For starters they removed 10 seats from the 
Beech 1900s they operated, so they qualified for 14 CFR Part 135 opera-
tions. Downsizing the company and reorganizing its financial situation  
necessary this past fall. 

Since then the company has grown its pilot ranks to 100 pilots. It 
currently serves 18 Essential Air Service (EAS) cities. EAS funding comes 
from overflight fees (funded by international carriers flying over the US 

airspace). “We are hoping that funding 
will be increased as costs have gone up 
exponentially because of fewer seats,” said 
Howell. “Companies have to buy newer 
airplanes, and buy retail for fuel (or avgas, 
which costs more). Because it is a bi-
partisan issue, and it is economic develop-
ment and jobs. As an air carrier we feel like 
the program is in need of an overhaul,” he 
continued.

The company plans to add 10 to 12 ex-
tra aircraft to its Brasilia fleet if it can recruit 
and retain the pilots. The 9-seat Beech 1900 is working for the moment, 
according to Howell.

“Because of our new business model we’ve had airlines come to us 
and ask if they can have a flow-through agreement with us, and we laugh 
and say that we have a virtual flow through agreement with everybody,” 
noted Howell. “We have airplanes that develop great pilot skills and 
airlines know this and want our pilots when they are mature enough and 
have the required hours for the positions.” 

Mesa Group triples aircraft 
after bankruptcy
President and CEO Mesa Group Jonathan Ornstein is quick to admit 
that he rocks the boat every time he’s given a few moments with a 
microphone. “Last year I made some fairly controversial statements 
about Congress. This year I’m going to tell you straight: the 1500 hour 
rule has zero foundation in safety; in fact it is the opposite. The pilots 
who are logging flight time on their own in an unstructured environ-
ment fail airline interviews at twice the rate of those who have worked 
in a structured environment, such as an air carrier,” he said. 

“For the future of the industry we have to take this problem head 
on and not worry about the backlash,” he continued. “If the FAA truly 
wants to enhance safety it will get this 1500 rule repealed. The mili-
tary has guys flying missions in Iraq with 400 hours. And when the 
quality of training was controlled we had better pilots.”

Mesa Group resurfaced from bankruptcy with 58 aircraft—and has 
tripled in size since then. It has also rebranded, using its fresh web-

site to attract people and retain new 
employees and customers alike. 

“I’ve had great people on the ride 
with me. We are the only airline that 
did not whack our employee pay and 
that is why everyone pulled together 
to make this happen,” Ornstein in-
sisted. “We’ve had strong partnerships 
with Bombardier, GE and our friends 
at Embraer. Our partnership with 
United and the new American really 
helped us.” 

As for downsizing to older CRJs, Ornstein agrees with Trans States’ 
Rick Leach. “There are good markets for them, but I’d bet those 
numbers are shrinking dramatically. While fuel costs dropping has 
helped a lot, the real problem is those engines. You can lease a fully 
operational hull for $10,000 a month. Leasing an engine costs $50,000 
a month,” he said.

Jonathan Ornstein

Bryan Bedford

Chuck Howell
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Empire excels at pilot retention
Empire Airlines is the largest ATR operator among the regionals. Its 
primary customer is FedEx. “We fly 80% cargo, which makes us unique,” 
explained President and CEO Empire Airlines Tim Komberec. “About 
40% of our pilot force fly Part 135 freight in Cessna Caravans. Even 
though they don’t need an ATP for that, we tend to hire pilots who are 
experienced since that is single-pilot, IFR tough flying,” he continued. 

On the passenger side his airline has been flying contract inter-island 
as Ohana by Hawaiian flights, using 48-passenger turboprop ATR air-
craft. The company also handles MRO work for ATRs, Dash 8s and Saab 
aircraft, and is considering adding Embraer aircraft to its business. 

“At Empire Airlines our pilots tend to stay five to 10 years and then they 
move on,” said Komberec. “I have some pilots who have been with me 25 
to 30 years. It is regional flying, and they tend to get home every night. We 
have paid better than industry average for many years. We are obviously 
re-evaluating the pay system and will have to raise pay. But it is a lifestyle. 

They can be home a lot. It is surprising 
how many we get back. And one of the 
largest sources of 135 pilots for our Cara-
vans are retired airline pilots who can fly 
past 65 with us. That said, I am finding 
myself more and more turning down new 
contract flying because I don’t know if I 
can crew the operation.” 

Empire has agreements with three 
flight schools for pilot recruitment and 
is expanding those relationships. “We 
think there are opportunities in the cargo 
side of the business for us to help develop the pilot pool for the regionals 
in the future,” said Komberec. “We are trying to convince the FAA that 
our training program is very sophisticated, and because of that we should 
be allowed to hire lower experienced pilots. Besides, we don’t carry pas-
sengers for much of our operations,” he underlined.

ExpressJet reorganizes and 
restructures
ExpressJet Chief Operating Officer Alex Marren may have only been on 
the job at ExpressJet for nine months, but she’s spent decades in aviation, 
and she’s ready to take this top tier regional airline to the next level. 

“We are the largest airline by number of aircraft in the US, with 350 
aircraft,” she explained. “We have more than 8,000 pilots, flight attendants 
and mechanics.” 

Efforts to reorganize and restructure the company are going well, 
according to Marren. “We are on the path to profitability and making 
tremendous progress, but there are a lot of different components to that,” 
she said. “Negotiations with United will let us park unprofitable aircraft 
and accelerate our efforts towards profitability.” 

Another faction of the reorganization was also re-looking at the com-
pany’s maintenance footprint at nine bases. “We are revamping our parts 
processing, providing more data and automation to do more “just in 
time” and moving to TRAX. We have a full project team in a war room in 
Atlanta to bring that online in a couple of months,” Marren said. “We’ve 

looked at our domiciles and mainte-
nance bases and did some reorganiza-
tions there. We also have opportunities 
to take on some new flying. We have 15 
ERJs based out of Dallas, in addition to 
the CRJs we fly for American.” 

With more than 3,000 pilots there is 
no doubt that ExpressJet is a pipeline to 
the majors—but that is a great recruit-
ing tool as well. The company also has 
a cadre of pilots that are core, however, 
and have been with the company for years, providing some workforce 
stability. The company also places pilots at universities throughout the US 
where ExpressJet has partnerships in an effort to help grow pilots. 

“It is a fast-paced, complex industry where we connect people all over 
the world,” said Marren. “How do we encourage new pilot growth? I have 
24 nieces and nephews, and I encourage every single one of them to fly or 
turn a wrench.”

Trans States fleet is growing
St. Louis-headquartered Trans States Holdings, which owns GoJet and 
Compass Airlines, is adding 79 aircraft between now and next year. The 
aircraft will be distributed among all three of the companies, and include 
Bombardier CRJ900s and eventually the Mitsubishi MRJ70s and MRJ90s. 
Compass Airlines will take delivery of Embraer E-Jets in 2021 if all goes 
according to plan for the company. 

“We look forward to be the first carrier outside of Japan to take 
delivery of the MRJ,” said Trans States President and CEO Rick Leach. 
“And if we decide to go with the MRJ70 because of scope then obviously 
we’ll have to wait until 2018 for that delivery. But I think that the weight 
restrictions are something that may very well move,” he continued. Why? 
“The MTOW limitation is less emotional of a restriction than the number 
of passengers a regional jet can hold,” he said. 

In the meantime, Trans States is us-
ing its older aircraft efficiently. “Interest-
ingly enough, the 50-seaters are coming 
back into favor because of the low fuel 
costs and their ability to fill niches,” said 
Leach. “As long as we can make them 
economical and viable, I think they have 
value left,” he continued. 

On the topic of pilot recruitment and 
retention, Trans States and its airlines 
have instituted bonus programs that 
include up to $10,000 tuition reimburse-
ment, quality of life programs, employee referral programs; and the cre-
ation of a collegiate pipeline. “We are trying to stay ahead of the market,” 
said Leach.

Tim Komberec

Alex Marren

Rick Leach
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PenAir to become first 
North American Saab 
2000 airline operator
PenAir will become the first operator of the 50- to 58- seat Saab 2000 in 
North America later this year when it begins service between Anchor-
age and Dutch Harbor, Alaska. The service, on behalf of Alaska Air-
lines, will represent the first Part 121 operation for the Saab 2000 since 
it went into service in Europe in 1994.

A number of the twin-engine, high-speed turboprops were operated 
in the US, but not in commercial service. The three Saab 2000s PenAir 
will operate were with a US auto racing team. General Motors also 
operated the Saab 2000 as a corporate shuttle.

PenAir will operate the 600-nautical mile flight in two hours, with 
the aircraft configured with 45 seats. The twin-engine Saab 2000 will 
replace Saab 340s, with 23 seats, on the route, an aircraft deemed too 
small and slow for the difficult route. Current flights on the Saab 340 
take three hours. With a 4,100-ft runway, the airport, in the Aleutian 
Chain, cannot accommodate regional jets. “The Saab 2000 is unique 
for this mission,” said Saab Aircraft Leasing President and CEO 
Michael Magnusson. “It can get there fast and can land on the short 
runway.”

PenAir will be leasing the three Saab 2000s, powered by Rolls-Royce 
engines, from Jetstream Aviation Capital, a leasing company in Florida. 
The carrier will receive its first Saab 2000 in August, with the aircraft 
expected to go into revenue service by the end of the year. The other two 
aircraft will be delivered by the end of the second quarter 2016.

In other news, Saab Aircraft Leasing will be shutting down as its 
one-time fleet of 300 aircraft have been sold or returned to leasing com-
panies. “Saab never wanted to be in the leasing business,” Magnusson 
said. “It was set up by default in 1998 when leasing companies wouldn’t 
lease turboprops. Now, they do.”

Even though the leasing arm is shutting down, Saab Vice President 
and General Manager – Support and Services George Caracost said 
Saab is committed to keeping Saab Aircraft flying in the US with all the 
support necessary. “We’re going to be here a long time.”

FAA Focuses on 
NextGEN and 
Equippage
Yesterday in Cleveland, OH, RAA members took time to listen to and dis-
cuss the progress of the NextGen ATC system with Chief NextGen officer 
and FAA Deputy Administrator Michael Whitaker in the Exhibit Hall. 

Whitaker was quick to congratulate RAA on its 40th anniversary 
conference, and point out how much he appreciates the efforts RAA 
member airlines have put into the Equip 2020 working group. “I know we 
have some of the regionals on the list for ADS-B equippage,” he said. “If 
you are not on that list we want to work with you to get you on that list. 
The year 2020 is a date we have to hit,” he continued. “The mandate will 
not be extended.”

He defended the slippage of the En Route Automation Moderniza-
tion (ERAM ) system implementation, which was delayed several years 
because of both hardware and software issues. “I think that if you look 
over the last several years the execution record for the program has been 
solid for NextGen. Since ERAM was re-scheduled five years ago, it has 
kept to schedule. The early plan was to change out hardware and software 
and that was a huge infrastructure project,” he explained. 

“NextGen is moving into a phase where it can really deliver ben-
efits,” he continued. “In Houston, Texas, (HOU) we’ve put in 60 new 
performance based navigation procedures saving $6 million USD in fuel 

already. In Atlanta, 
Georgia, (ATL) we’ve 
had a 5% increase in 
capacity already. In 
Dallas, Texas, (DFW) 
we’ve seen a savings 
of two minutes per 
aircraft per taxi. That 
could add up to a 
savings of $13-$18 
million USD per 
year,” he said. 

Beyond fuel sav-
ings Whitaker pointed 
out that WAAS allows the FAA to build instrument approach procedures 
into small airports for precision approaches. This can be a huge benefit to 
regional operators. As more ADS-B equipped aircraft come on the line, 
traffic separation requirements will drop, increasing capacity in the ATC 
system—another benefit to regional airlines, according to Whitaker. 

The catch to the whole program, however, is that everyone, from gen-
eral aviation through the major airlines, must come onboard and equip 
for ERAM. “The Equip 2020 working group has been successful keeping 
the industry on track for equippage,” he said. “I have met with the major 
carriers. And even though general aviation has been concerned about 
cost in the past, that is no longer as large of an issue. Prices for ADS-B out 
transmitters have dropped by 50% just this year.” 

Michael Whitaker

PenAir will launch Saab 2000 flights
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to captain followed; pathway program to a major airline job was number 
four in the list,” he continued. Interestingly, a hiring bonus was at the bot-
tom of the list. (See chart below) 

JetBlue First Officer Krista Walsh, a 2007 graduate of St. Louis Uni-
versity and participant in JetBlue’s  Gateway program backed up Lovelace 
on the importance of pilot mentoring, which is a key component of the 
Gateway program. “There are a lot of things I didn’t know about this 
career path when I was 18 and just starting into it,” she explained. Her 
pilot mentor was there for her whenever she became disheartened or 
struggled. “It is important to set expectations for people so they under-

stand that they will work some weekends, holidays and such as part of 
being a junior flight officer. It won’t be your dream job the day you get it. 
You’ve got to not oversell the job!” she implored. 

She did, however, feel that more youth outreach is necessary to in-
crease the pilot ranks. “Getting someone to an aviation university is half 
the battle. We’ve got to go to middle schools and high schools so that kids 
can see these goals are attainable,” she said. “Also, women and minorities 
are a tiny part of this industry and this is a huge missing piece. We need 
to do a better job of outreach to convince these populations that aviation 
is a great career.”

United Air Lines Director of Flight Training Captain Mike Mc-
Casky, a 25-year veteran of the airlines, is just beginning to see that a 
dearth of pilot employee prospects is coming. McCasky has been par-
ticipating in a workgroup tasked to address these challenges and make 
recommendations to the US Congress regarding what to do about it. 
“We will have refreshed the entire seniority list by 2019,” he stated, and 
fully admitted that United is a little slow to get into the hiring arena. 
“We had a number of pilots who were furloughed and had to be called 
back before we could start hiring, but over the next 16 months we will 
hire 1,400 pilots,” he said. 

Bushy summed up the discussion with a Ben Franklin quote from 
the signing of the Declaration of Independence. “‘We must all hang 
together, or assuredly we shall all hang separately.’” He then stated 
emphatically, “Do we have all the answers? No, but we have the ability 
to come to solutions.” 

What will most influence your decision when 
selecting a regional airline to apply to for a pilot 

position? Select the top three 
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Pilot recruitment and staffing Continued
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“Travel hassles drive people away from flying and cost 
the economy billions of dollars,” said masFlight Presi-
dent Tulinda Larsen. Re-banking may recreate the en-
vironment that causes delays at peak times. We expect 
these changes to have a greater impact on regionals 
which threatens service to small- and medium-sized 
communities.” 

A study released at this week’s RAA Annual Con-
vention by masFlight, the business intelligence data 
company specializing in airline and airport opera-
tions, shows that some major airlines in the United 
States are banking flight schedules at peak hours dur-
ing the day, particularly in hubs at Miami, Dallas, as 
well as Washington Dulles and Houston, respectively. 
The study — Hub Re-Banking Impact on Regional 
Airlines — indicated industry consolidation is driving 
airline schedule changes away from the continuous 
rolling hub model, which scheduled flights through-
out the day. US airlines moved to continuous rolling 
hub model to reduce capacity and save money when 
the airlines entered bankruptcy following 9/11/2001. 
masFlight updated a study by the General Account-
ability Office (GAO) and found that passengers on 
cancelled flights experience an additional 12 hours 
before they reached their destination. 

Banking reduces flight frequencies from small- 
and medium-sized cities and adds longer wait times 
for passengers to connect once they reach the hub 
airports. Regional flights arrive before the bank and 

depart after the banks to allow for smaller commu-
nities to have connections across the network. The 
advantage of banking flights for mainline passengers 
is the increase in passenger connecting opportuni-
ties and revenues, in addition to reduced wait time 
between mainline flights. 

For regional airlines, banking means longer turn 
times at the hub airport, which also increases costs. 

Finally, regionals may face higher cancellation 
rates as airlines try to recover from delays. A previ-
ous masFlight study indicated regional passengers are 
three times more likely to be cancelled than a pas-
senger on a mainline flight. That study found regional 
airlines accounted for 70% of all flight cancellations 
during bad weather.

While the new study — tracking flights between 
March/April 2014 and March/April 2015 — shows 
no impact on delays, masFlight cautions that delays 
and cancellations may increase. “We think the reason 
there has been no impact to on-time performance is 
schedule creep — where airlines increase the sched-
uled time it takes between departure and destination 
to keep operations on-time,” Larsen explained. “Our 
study shows a snapshot during one of the shoulder 
seasons, but we know the number of flights increase 
with the peak summer season. That means it is too 
early to tell whether cancellations and delays will 
increase this summer. But in the past, banking has 
caused flight delays.”

Peak hour delays could increase 

Schedule
of Events 
All events held in Cleveland 
Convention Center unless 
otherwise noted

Thursday, May 14
Exhibit Hall Closed

8:00 am–5:00 pm Exhibitor Move-
Out

8:00–9:00 am
Convention Center 

Meeting Rooms 
Concourse 

RAA Grab-n-Go Breakfast

8:00 am–noon  Room 17

RAA Flight Technology Commit-
tee Meeting: Part II 
(RAA Flight Technology Committee members 
only)

8:30–10:00 am Room 19 
RAA Inflight #5a — Standards Work 
Group
8:30–10:00 am Room 14 
RAA Inflight #5b — Training Work 
Group
8:30–10:00 am Room 15 
RAA Inflight #5c — Operations Work 
Group
10:00–11:00 am Room 19 

RAA Inflight #6 — Work Group Reports
9:00 am–noon Room 26 ABC 
RAA Purchasing Forum
Lunch in Convention Center 

40th Annual Convention
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40th Annual Convention

Visit Cryotech at booth 
#511

REGIONAL MARKET LINKS

InterVISTAS Consulting LLC 

AVIATION | TRANSPORTATION | TOURISM
Delivering leading edge strategic solutions that enable our 

clients to create and achieve their future visions

www.intervistas.com | 202.688.2220
Boston | Washington, DC | Vancouver | The Hague | São Paulo

Regional Horizons Special Convention Daily advertisers 
congratulate RAA on its 40th Anniversary!

Happy 40th Birthday, RAA! 
from the Regional Horizons team
(l to r) Cassandra Bosco, Carole Shifrin, Kelly Murphy, Karen Dillard, Jack Sykes, 
Jennifer Moore, Amy Laboda
(not pictured: Cheryl Goldsby)
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Prepare for departures 
from the norm.
With our E-Jets E2 program well under way, it is time for a look inside, where 
well-conceived design for a new generation allows passengers to enjoy their 
own personal territory. This “space within a space” is achieved through clear 
delineation, advanced ergonomic engineering, and meticulous attention to detail 
throughout the sumptuous cabin. All to ensure each seat – and every crew station 
– is a great destination in itself. Leaving normal expectations far behind.


