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  Special RAAConvention News

“Regionals are safe, professional 
and reliable…and this is not a 
slogan…it’s what we practice 
every day.” 
RAA President Roger Cohen

NTSB Chair Deborah Hersman

RAA Chairman Chip Childs

Record RAA attendance hears NTSB Chair call Regionals “Major League”
RAA’S SSI has promise

RAA Chairman Chip Childs began yesterday’s day-long general 
sessions underlining that regionals — “as an airline, as manage-
ment and as an industry of professionals” — take the responsibil-
ity of safety very seriously.” He noted that a clear illustration of 
the industry’s awareness is this week’s annual convention featur-
ing a number of joint meetings with industry safety leaders from 
the Air Transport Association and the mainline airlines. Nearly 
20,000 professional pilots across the regional industry safely flew 
some 13,000 flights every day and carried 160 million passengers 
last year – more than half of the nation’s passenger schedule. At 
492 airports — 75% of all airports with scheduled air service in 
the US — regional airlines are providing the only vital economic 
link to the rest of the world. “We establish partnerships in these 
communities, and support economic growth and development 
with critical air service,” he added.

Congratulating regionals for eclipsing the mainline carriers by operating more than half of scheduled airline 
departures in the nation, NTSB Chair Deborah Hersman told attendees yesterday that “regional airlines are the 
major leagues. At any given moment, there are nearly 5,000 flights in the national airspace.” Recognizing that 
regionals “are working tirelessly to continue to provide safe and reliable air transportation,” Hersman underlined 
the airline industry as a whole has never been safer, with the current rate of fatal accidents involving Part 121 air 
carriers at half what it was just 10 years ago.
            Despite all the improvements, there are still system failures that can have tragic consequences, said 
Hersman noting the crash of Flight 3407 “brought into the harsh spotlight a number of issues that have been 
quietly plaguing the industry for decades.” She said the accident has refocused the industry and the FAA’s atten-
tion on some of the issues the Safety Board has been raising for several years, including flight crew monitoring, 
pilot performance, sterile cockpit violations, fatigue, training, record keeping, use of personal electrical devices 
and safety alerts.
            “NTSB realizes that a big part of the problem you face is the slowness and unpredictability of the regula-

tory process…You should be able to look to regulations for guidance on best practices, yet they fail time and time 
again to keep pace,” she said. To underscore this, she noted her disappointment in the delay of a flight and duty NPRM to be
published in September.
            Even if Congress passes legislation requiring FAA to improve overall safety in the industry, Hersman urged regionals
to go beyond the minimum. “The good news is that many of you do just that, but not every carrier addresses every area
the same way.” She suggested that new methods are needed to solve old problems, and that a team effort is needed. “I know
that the RAA is already showing that you are up to the challenge, and your Strategic Safety Initiative offers real promise for
meaningful improvements.”
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Great Lakes Airlines CEO
Chuck Howell

American Eagle President and CEO 
Peter Bowler

American Eagle President and CEO Peter Bowler is set to retire – as soon as a successor is named 
and a suitable transition takes place.
 Bowler has had a 26-year career at American and American Eagle, with the last 11-plus years 
at Eagle. Bowler yesterday took particular pride about Eagle’s safety programs, including one that 
has resulted in a 70% drop in employee injury rate.
 He also was happy to report that “Eagle is growing again,” both increasing the utilization of 
its fleet and adding 22 new Bombardier CRJ700 aircraft to its fleet. The first will be delivered next 
month. “These are the first new deliveries in about five years,” Bowler said. 
 Eagle in general, and especially its new CRJ700s, will be playing a central role in American’s 
“corner post” strategy, increasing service at key airports in New York, Chicago, Miami and Dallas/
Fort Worth. “We are reducing non-hub flying to concentrate on those critical markets,” Bowler said. 
As part of the strategy change, American Eagle has pulled about half of its aircraft from what was 
a busy San Juan hub and moved them to the Dallas hub. (American is serving its Caribbean points 
increasingly from Miami and less so New York instead of from San Juan.)
 Virtually all the new CRJ700s, which have nine first class and 54 coach seats, will be dedicated 
to services at New York LaGuardia Airport. Bowler raved about the new first-class seats, saying he 
had sat in one for about 250 hours when it was planted in his conference room during the seat-selection process. There will be food service on flights 
of two hours or more.
 Both the Eagle and American concourses at LaGuardia are being renovated, he added.

Traffic and profits are increasing for Great Lakes Airlines, now the largest Essential Air Service (EAS) 
carrier in the US, with 41 cities served. Altogether, Great Lakes serves 59 cities in 15 states with a fleet of 
32 Beech 1900s and six 30-seat Embraer Brasilias.
  “It’s not just fluff,” Great Lakes CEO Chuck Howell says of the EAS program. “It’s an economic 
development program for these communities.” When three of its competitors went out of business about 
two years ago, Great Lakes took on nearly two dozen additional EAS routes. In January, though, it started 
to exit some eastern cities that Howell said just weren’t working. Great Lakes also is pulling back on St. 
Louis, where American Airlines reduced departures from 300 to just 32. “So St. Louis was not working 
for us, and we started to exit as contracts came up.” There is some expansion, though; in April, it began 
services to Las Vegas, which Howell called “a very challenging airport” to enter, largely because of the 
heavy emphasis on larger aircraft point-to-point traffic.
 Great Lakes’ services are concentrated mainly in Denver where it feeds United Airlines and Frontier 
Airlines with code-share arrangements and all other carriers too. Feed to United accounts for about 35-
40% of its revenues, with 20-25% coming from Frontier, and the rest is from passengers flying on “Great 
Lakes” ticket stock.
 Although traffic is flat in some parts of the country, it is up in general, Howell said. “There is an 
explosion in North and South Dakota where oil drilling is producing double-digit traffic growth,” he noted.
 Howell said Great Lakes is reviewing its fleet options. While the 1900 is sized right for its operations, the airline is having trouble finding 
additional “good 1900s”, and Hawker Beechcraft has elected not to refurbish parked aircraft, which need significant capital investment. The aircraft in 
Great Lakes’ fleet are probably in their mid-life for the airline, giving them about eight-ten more years of useful life.
 The carrier has made money the last two-and-a-half years, Howell noted, happily.



THE EARLY 
BIRD GETS 
LESS BURN
The price of fuel today is the single largest variable cost for operators. 
Enter the CSeries, with a 20% fuel burn advantage over any in-production 
aircraft, thanks to cutting-edge technology and a body built of 70% advanced 
lightweight materials. Add to that exceptional field performance and  
range, dramatically reduced noise and emissions, widebody comfort and 
15% lower cash operating costs, and the CSeries proves that less  
is considerably more. 

The future just got more profitable. Get in early.
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Pinnacle Airlines Corp. COO & Subsidiaries President Douglas Shockey

Republic Airways Chairman, President and Chief Executive Officer 
Bryan Bedford

“We’ve been busy,” said Republic Airways Chairman, President and Chief Executive 
Officer Bryan Bedford, in a serious moment of understatement. “Our business model has 
changed a bit.” 
 The company, a leader in traditional regional services, is now moving into the 
branded business with the recent purchases of two established carriers, Frontier Airlines 
and Midwest Airlines. “We now have revenue diversity,” Bedford said.
 It is not easy to integrate disparate operations though. Bedford admitted that with the 
melding of fleets, “we’ve got a lot of configuration challenges.” He suggested it would take 
18 months before everything was sorted out.
 The carrier has committed to testing inflight connectivity on its Embraer E-Jets but 
is sticking right now with LiveTV in its Airbus aircraft – but not putting it in the smaller 
aircraft. There is not robust demand for LiveTV on flights of under two hours, he said.
 Although the industry remains intensely competitive, Bedford was optimistic about 
the second and third quarter.
 Recently, Ian Arthur was appointed Vice President-Marketing and Branding for 
Republic and will head up the marketing and branding strategies of Frontier/Midwest 
Airlines – a repositioning of a low cost carrier with that of a classic regional airline. Arthur 
oversaw the process for Frontier’s “A whole different animal” branding campaign. “The first 
task is to migrate the loyal Midwest customers to the Frontier brand,” Arthur told Regional 
Horizons. “We are trying to offer affordable fares, like we’ve always done at Frontier in 
the competitive Milwaukee hub with Southwest and AirTran. We believe that we have 
the infrastructure, and at this stage we’re the largest carrier.” As the fastest growing North 
American airline with 17 new hubs, Arthur noted “the key is to offer more places and more 
affordable rates; once we get the customer on board this is the airline of choice.”

Pinnacle Airlines Corp. COO & Subsidiaries President Doug 
Shockey said the company is looking to reduce the expenses of 
its two subsidiaries – Pinnacle and Colgan Air. Actions included 
moving Colgan’s head office from Manassas, Virginia to Pinnacle’s 
headquarters in Memphis. It also is seeking to consolidate back-
room office and other overlapping operations. The key to success in 
the industry is to have “very competitive costs and good reliability,” 
Shockey said.
 The company is taking delivery of 15 more Bombardier 
Q400s, beginning in August. “They’ve been a good airplane for us,” 
Shockey said. The new aircraft will be used for Colgan’s Continental 
Connection operation at Houston.
 More than 50% of Colgan’s flights are in support of 
Continental and United Airlines, in Houston, Newark and 
Washington Dulles International Airport. 
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SkyWest President Chip Childs

Atlantic Southeast Airlines President Brad Holt

While SkyWest Airlines has had no significant growth over the past year, it 
provided an opportunity to preserve capital and concentrate on other areas, 
such as the enhancement of training, SkyWest President Chip Childs said 
yesterday during the Airline Presidents’ Q&A session. The pace of activity 
has picked up, he said, noting “we are on track to have the busiest summer 
ever. Our utilization is high, advanced bookings are strong and the part-
nership with AirTran has strengthened the airline’s presence at Milwaukee.”  
Childs said SkyWest has been concentrating on training even before the 
Colgan accident, and one of the most significant initiatives was a one-day 
Captain Leadership Training Course, reinforcing the understanding of the 
captain’s authority, responsibility for crew performance and unparalleled 
responsibility for safety. The program has been so successful that it is being 
extended to first officers and flight attendants. He said the airline is looking 
for additional partnerships but wants to preserve its own identity. “We love 
our brand,” he said. “It’s especially important to the internal community 
which has worked so hard to bring us to where we are, and we are chal-
lenged to preserve that.”

Careful to enunciate the full name, rather than the abbreviation, 
Atlantic Southeast Airlines President Brad Holt said the airline has 
been rebuilding for 36 months, culminating in the launch of a new 
corporate logo and an emphasis on its new identity last week. “We’ve 
rebuilt from the ground up,” he said, and the new identity reflects that 
accomplishment. No longer just a Delta partner since the addition of 
a partnership with United earlier this year, Holt said the airline has 
added 10 Bombardier CRJ900s for Delta and is now also flying out of 
Dulles where it has added 14 CRJs for the United partnership. “We’ve 
got stuff to brag about,” he said, and the changes to the corporate 
identity reflect that renewed pride and optimism. With regard to the 
on-time problems at the Atlanta hub, he said the biggest breakthrough 
was that “we stopped blaming our troubles on outside things like 
weather and started looking at what we could do to help ourselves. It 
began to improve when we started giving our people the tools to over-
come problems – things like ACARS in the cockpit, the proper train-
ing and automation in the OCC.”  Delays will still occur, he said, “but 
now we have the tools to recover from them” and prevent them from 
building upon each other. “We are a new regional,” he concluded.
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COO of the FAA Air Traffic Organization 
Hank Krakowoski

Starting his aviation career as a Twin Otter pilot for Air Illinois in 1975, Hank Krakowoski, 
now COO of the FAA Air Traffic Organization, updated attendees of the Presidents’ Council 
luncheon on the status of NextGen. Flight tests in the Gulf of Mexico have provided key informa-
tion as the proof of concept is being studied before real nationwide penetration of  the program 
occurs in 2015-2018. The full benefit of NextGen will be realized in 2020-2025. Airlines that are 
willing to equip their aircraft in 7-10 years  will reduce delays and fly at the right airspeeds op-
timizing their value over time and saving millions of dollars, especially with fuel costs. Both the 
government and aircraft operators will save billions of dollars as the system evolves, he said.

One of the key elements of RAA’s Strategic Safety Initiative is a ground-breaking study on workload fatigue effects on regional airline pilots. 
The three-phase study, conducted by Washington State University’s Sleep and Performance Research Center, will identify ways to avoid and mitigate 
fatigue, as well as close the gap in available science. Conclusions of the first phase of the study will include estimates of fatigue effects of multiple-seg-
ment versus single-segment duty days. Research Professor Dr. Hans Van Dongen updated the Presidents’ Council this week on the modeling process 
of the study with a phase one report expected this summer.

http://www.wingsfinancial.com/creditcardrelief


Page 7

THURSDAY
May 27, 2010

2010 RAA Annual Convention, Milwaukee, Wisconsin

REGIONAL HORIZONS

Interesting Statistics

• 3 out of 4 Americans now use social media

• 13 hours of video are uploaded on YouTube

every minute

• 3.6 billion photos uploaded on Flickr

• 3 million Tweets a day on Twitter

• 5 billion minutes spent on Facebook every day

• 93% of social media users feel companies

should have a social media presence

Left to right: Mary Kirby of FlightGlobal, Aviation Week’s Benet 
Wilson, Cranky Flier Brett Snyder, Fleishman-Hillard’s Pat Cleary

In a lively exchange of Tweets and real-life experiences, aviation social media advocates 
shared their stories during a panel discussion yesterday moderated by Fleishman-
Hillard’s Pat Cleary. Mary Kirby of FlightGlobal, aka Runway Girl, underlined that 
social media is the new reality and that “citizen journalism” now means that “everyone is 
a journalist because everyone’s voice has an outlet.” She encouraged attendees to set up 
their own social networks with Twitter and Facebook accounts and use programs such 
as Tweet Deck or Hoot Deck to make the job easier. “You need to incorporate social me-
dia into your day.” Aviation Week’s Benet Wilson, aka Queen of Aviation Social Media, 
offered her own study 
of social media trends 
in the airline industry 
noting they have 96,000 
YouTube videos, 527 
blogs on Technorati, 
326,000 pictures on 
Flickr, 500+ Facebook 
pages and 180+ on 

Twitter. As examples, she noted a Regional Jets Flickr group that currently has over 
8,000 pictures and nearly 500 members; as well as Atlantic Southeast Airlines new 
blog; Horizon Air’s 3,000+ Twitter followers; Alaska Air’s YouTube channel and Cape 
Air’s 1,000+ fans on its Facebook page. Finally, Brett Snyder, who started his blog, 
Cranky Flier, four years ago, reminded attendees that “content is the king.”

Conventional Wisdom

“What I’ve been working on these past months is indicative of what’s happening in the industry…we are re-defining what a regional airline is,” said 
SkyWest Airlines President Chip Childs noting “we continue expanding our presence, from our Chicago hub as United Express, into Minneapolis as 
Delta Connection and for the first time ever as SkyWest in partnership with AirTran Airways. We’re refining our programs, enhancing our technology 
and tools, and working together with our people to explore and secure traditional and unconventional opportunities for growth as we maintain a very 
strong operation.”

NTSB will hold a second aviation symposium October 26-27 titled “airline code-sharing arrangement and their role in aviation safety.” Last week 
NTSB held a “professionalism” symposium in Washington, DC.

Saab will be holding its Saab 340 Global Operators’ Conference 2010 October 4 - 7 in Clearwater Beach, FL. The event brings Saab 340 vendors 
suppliers, associates and operators together during this four-day event. For additional information contact the conference team at OpsConf2010@
saabgroup.com or 1-703-406-7235.
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REGIONAL MARKET LINKSSee you in Nashville 
in 2011!

8:00 am - 9:00 am 

Continental Champagne breakfast
Breakfast sponsored by Carlisle
Convention napkins sponsored by Avmax

 

9:00 am - 1:00 pm
Annual Purchasing Forum  
for exhibitors only – an opportunity 
to meet face-to-face with airline 
purchasing officers.
Sponsored by Pratt & Whitney Canada
Refreshments sponsored by Accessory Overhaul Group
Pad Folios provided by EMTEQ

Today in the Exhibit Hall

PowerJet announced yesterday all testing for the certification of the SaM146 has been completed. This includes 7,000 hours of testing of which 
3,500 are flight hours. Testing began in 2007 with 15 critical milestones met to date. The test program is in preparation for entry into service 
for the Russian Superjet 100. The company’s focus has been on wing life, reliability and low fuel consumption. 
 Concerning future applications, the joint company is focused on providing a complete propulsion system for the SuperJet 100. The Superjet 
100 currently has 122 confirmed orders. PowerJet will be providing initially at least 500 engines for the Superjet program.
  This is the first time a Russian company, Saturn, and a western Company, Snecma, have come together to create an international engine of 
this type. The engine is designed to power 70- to 120-seat regional jets, with a thrust ratio between 13,500-17,500 lbs.

http://www.aviatron.com
http://www.oagaviation.com
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Heard in the Exhibit Hall…

C & L Aerospace  Group (Booth #1101) has taken over Telford Aviation Services and rebranded the business C&L Aviation Services. The 
acquisition by C & L, a parts company based in Brisbane, Australia, took place a few weeks ago. Bangor, ME-based Telford does heavy checks 
on numerous regional aircraft, including Saab 340A/Bs, Bombardier Dash 7/8 and CRJ 100/200s, Shorts 330/360s and ATR 42s. It also is a 
repair station heavily used by Saab Aircraft Leasing. “C & L was purely parts,” says Managing Director Chris Kilgour. “It just came together.” C 
& L, the biggest supplier of Saab aircraft parts and for its CT7 engine parts, has a Ventura, CA, outpost. Telford has 30 employees.

Accel Aviation (Booth #1401), an FAA repair station based in Fort Myers, Fla., has added the PW100 fuel control components to its 
capabilities. A long-time repair and overhaul company specializing in CF34 engine fuel components, an operator suggested to Accel that it get 
into the PW100 business as well, and it has.

Sterling Courier (Booth #1403) has added an expedited trucking desk to its portfolio of products. Dallas-based Sterling, aviation 
transportation specialists, has always done air charter work for AOG and critical aircraft parts, but its new expedited trucking desk will take on 
and move freight and large parts, such as engines, that are too large or expensive to be flown. Customers call the same North American AOG 
Desk that is open 24/7.

Aero-Craft Hydraulics (Booth #609), a Corona, CA-based FAA, EASA and ISO 9001 certified repair station, is expanding its services into the 
military market. Over the past three years, it has been acquiring new equipment, such as its Avtron H355 servo-valve and electro-hydraulic 
valve test machine, to grow its capabilities. With these expanded resources and a workforce consisting of numerous military veterans, ACH 
launched military sales on April 1. The company brought on Bryan Yeats, a Marine Corps veteran, to head military sales.

Timken (Booth #203) is now, as of February, in the Pratt & Whitney Canada PT6A turbine engine overhaul business and is supplying a 
substantial number of PT-6A PMA/Timken parts to the industry. The company already was handling PT6T and T53 engine overhauls. Timken 
also is in the process of moving its overhaul business from Tucson to Mesa, AZ, to a brand-new 30,000-sq.ft. facility. It will be open in August.

Rigid Lifelines, a division of Spanco (Booth #218) is exhibiting at the RAA Convention for the first time. The company produces a fall 
protection system for use in hangars, on the tarmac, on aircraft and other equipment, to keep employees working from heights from injury and 
death. The company’s system eliminates the possibility that workers would swing into an aircraft. Rigid Lifelines has manufacturing facilities in 
Morgantown, PA, and Las Vegas.

IMS Flightdeck (Booth #415) is rolling out a new product in August – the SkyTab 3201, an 8.4-inch self-contained, single-piece solution 
Electronic Flight Bag. Its initial customer is Federal Express. Another new product, the SkyTab 4201, offers the same single-piece Electronic 
Flight Bag designed to reduce pilot workload, but in a larger, 10.4-inch package. IMS is offering the product for regional and major airlines’ 
aircraft, as well as corporate aircraft.
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commercial aviation advantage
aviation Week & Space technology: The only 
industry publication with a global technology, 
business and operational focus, AW&ST covers 
everything commercial, from large commercial 
programs and low-cost providers to regulatory 
issues and international air transport.

Compared to all industry media, AW&ST  
demonstrates true commercial aviation market 
leadership with:

• The most qualified paid commercial air  
transport subscribers 

• The most commercial aviation editorial coverage

• The highest readership among top levels of  
management which include: 

> Top 5 highest-ranking managers at the top  
100 airlines and cargo carriers worldwide

> Top 3 managers in each of the top 50 airlines

Shownews: Onsite coverage at the largest  
international events and the most important  
aviation conventions.

overhaul & maintenance: Voted the best read,  
most retained and most useful publication in  
the MRO industry!

aviation daily: The business daily of the airline  
industry covering U.S. and global business news 
and propriety market data since 1939.

aviationWeek.com: Online commercial coverage, 
powered by AW&ST, that keeps the industry  
connected through breaking news, articles,  
‘Things With Wings’ blog, videos, photos and  
the weekly Commercial Ebulletin. 

events: In-person connections with the global  
MRO Conference series, A&D programs and  
Management Forums.

Subscription offerings: 
(800) 525-5003 
avwcustserv@cdsfullfillment.com

market opportunities & integrated programs: 
Mark Flinn,  
Publisher, Aviation Week & Space Technology 
(212) 904-3638 
mark_flinn@aviationweek.com

Regional Horizons is published quarterly by Emerald Media in partnership with RAA.

 Editor Kelly Murphy, Emerald Media
  kelly@emeraldmediaus.com

 Contributing editors Carole Shifrin
   Al Ditter

 Design and layout Jennifer Moore, Aeris Graphic Design
   jennifer@aerisgraphicdesign.com

 Advertising Cheryl Goldsby
  cheryl@emeraldmediaus.com

REGIONAL HORIZONS

Thank you to the following convention advertisers for making the daily coverage possible…

Accel Aviation Accessories
Accessory Overhaul Group
Aero-Craft Hydraulics
Applied Composites
ATR North America
Aviatron 
Bill Thomas Associates 
Bombardier Commercial Aircraft
CAE

Clariant
Dombroff Gilmore Jaques & French
Elbit Systems of America
Embraer 
EMTEQ
Flight Safety International
Fokker Services
Lufthansa Technik Group
Magellan Aircraft Services

Mitsubishi Aircraft Corporation
MTU Maintenance Berlin-Brandenburg
PowerJet
Pratt & Whitney Canada
RUAG Aerospace
Saab 
Wings Financial Credit Union

mailto:avwcustserv@cdsfullfillment.com
mailto:mark_flinn@aviationweek.com
mailto:kelly@emeraldmediaus.com
mailto:jennifer@aerisgraphicdesign.com
mailto:cheryl@emeraldmediaus.com
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8:30 am
Welcome, Introductions & Opening Comments
Twana Maidwell, Trans States & Chip Durham, 
ExpressJet, Co-Chairs
Regulatory Activities
9:00 am
Regulatory Updates, Policy Decisions & Field 
Surveillance
Leo Hollis, DSI, AFS-220, FAA (invited)
9:30 am 
Current Rulemaking
Dave Lotterer, VP Technical Services, RAA
Industry Safety Initiatives
9:45 am
AQP Working Group
Capt. Darrell Denny, Compass, Development Leader 
& Chip Durham, ExpressJet, Development Group

10:00 am
RAA Fatigue Initiatives
Scott Foose, VP RAA
10:15 am
Networking Break
Dispatch Operations
10:45 am 
RAIM impact on shutting down departures at MIA 
and future events with WAAS
Jimmy Snow, FAA WAAS Program Office
11:00 am
ARINC high level presentation on OpCenter product
ARINC
11:15 am 
RAIM Integration Efforts
Mike Hoppin, Sabre Solutions (invited)
11:30 am Forum Adjourns

Dispatch Management Meeting
Open to Airlines and Invited Guests

noon 
Working Lunch
Sponsored by Pratt Whitney Canada

12:30 pm 
TARMAC Delays & Insight into the 
Rochester MN event
Chip Durham, ExpressJet
1:00 pm 
Role of Code Sharing Partners in Future Dispatch 
Meetings
Group Discussion
1:30 pm Networking Break
2:00 pm Airline Roundtable
4:25 pm Fall Meeting
4:30 pm Meeting Adjourns

Dispatch Forum
Open to Airlines, Exhibitors and Invited Guests

Thursday, May 27
Frontier Airlines Center – Room 202E

Inflight Forum and Inflight Committee Meetings
AGENDA

Thursday, May 27
Frontier Airlines Center – Room 202D

Inflight Forum
Open to Airlines, Exhibitors and Invited Guests

8:30 am 
Welcome, Introductions & Opening Comments
Sonya Wolford, SkyWest & Amy Chiappe, Republic 
Airways Holdings, Inflight Committee Chairs
9:00 am 
FAA Rulemaking and Policy Update
D.K. Deaderick, FAA (invited)
9:45 am
RAA AQP Work Group Briefing
Darrel Denny, Compass, RAA Development Leader 
& Myna Andrews, SkyWest, Development Group
10:15 am
Networking Break
10:45 am
Web (Computer) Based Training Discussion 
(Current Needs, Solutions and Results)
Moderated by Debra Hoke, PSA

11:15 am
Activity Roundtable 
(Attending airlines and suppliers have opportunity 
to briefly summarize their activities that may 
include for example new safety programs, policies, 
products, services, aircraft, training practices, etc.)
Group Discussion  
11:45 am
Inflight Forum Adjourns

Inflight Committee
Open to Airlines and Invited Guests

noon
Working Lunch 
Sponsored by Pratt Whitney Canada

12:30 pm 
RAA Fatigue Initiatives and the Growing Dialogue 
about Crew Fatigue
Scott Foose, VP, RAA
12:45 pm
ATA Cabin Operations Council Activities
Bob Hempfield, Chairman (invited)

1:00 pm 
FAA Enroute Inspection Key Observations 
& Trends
D.K. Deaderick, FAA (invited)
1:15 pm
Airline Safety Programs (Observations & Trends)
1:45 pm
Networking Break 
Sponsored by Pratt & Whitney Canada

2:05 pm  
Inspector Standardization Initiative 
Sonya Wolford, SkyWest
2:30 pm 
Inflight Seminar – Venue Overview & Brainstorm 
Seminar Agenda & Speakers
Diana Lundie, RAA
3:00 pm 
Airline Roundtable Focusing on Training
4:30 pm
Inflight Committee Adjourns

Dispatch Forum and Dispatch Management Meetings
AGENDA


