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A panel of senior executives from major and regional carriers offered their views during 

yesterday’s Town Hall Q&A “How the industry sees itself today and tomorrow”.  Mike Boyd 

moderated the panel including (left to right) Cape Air President Dan Wolf; United Express VP 

Airport Operations and Planning Cindy Szadokierski; President US Airways Express and VP 

US Airways Dion Flannery; SkyWest President Chip Childs, ExpressJet President Jim Ream and 

Delta Connection Senior VP Don Bornhorst.

No longer just a provider of lift, the 
regional airline industry is a critical part 
of the air transportation system and 
will need to adapt to tackle the next set 
of challenges, said Mike Boyd of Boyd 
Group International, setting the stage for 
yesterday’s Town Hall Q&A session. 

 Boyd asked the panel of major and 
regional airline executives (see picture at 
right) if there is a continuing need for 
the 50-seat regional jet and what should 
replace the now out-of-production air-
craft. “There will always be a need for that 
aircraft because there are some markets in 
which it just works best,” United Express’ 
Cindy Szadokierski noted. Cape Air 
President Dan Wolf added “the short 
answer is that the 50-seat turboprop 
needs to come back, but there needs to 
be predictability.”  ExpressJet President 
Jim Ream suggested the problem is that lease prices have been too high, but now that so many of them are being returned, 
the used-price might come down and make them more attractive. Lease lengths are likely to be shortened, he said, to bring 
them more in line with loan amortization terms.

 Boyd asked the panelists if they could predict any loosening of pilot scope clauses. “We’re diligent about our capac-
ity adjustments, and we need to work together on the scope issue with our employees,” said Szadokierski. “Even in these 
tough economic challenges, we haven’t budged our pilots,” Ream said. “I’m not optimistic about a shift in scope,” added 
Delta Connection’s Dan Bornhorst. The likely scenario is that aircraft the size of the Embraer 190 will be operated by the 
mainline partner since the scope clauses are going to stay, he suggested. Chip Childs, President of SkyWest, emphasized 
the importance of maintaining a good working relationship with its employees. It meets frequently with its non-union pilot 
group, treating them with respect and collaborating with them on future growth.

 The issue of airport congestion, which affects regionals and their partners, also was raised, “but that 
is where the value of the smaller aircraft isn’t being understood,” Wolf said, adding “what isn’t needed 
is reduced service.”  Wolf emphasized “we need to engage the public about what we want the air traf-
fic management system to look like…and not let pricing fix the problem.”  US Airway Express’s Dion 
Flannery agreed. “The need to examine the supply side of air traffic management is long overdue. We 
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need to examine who has access to air service and why. For example, there are 58 New York to Fort Lauderdale flights a day 
and Albany has none.”

 Airlines are not just selling a seat anymore, Boyd opined. In fact, said Flannery, “RASM is meaningless today. We are all 
unbundling and that will continue but those ancillary revenues have to be shared with the partners.”  Added Ream: “it will 
be a function of IT to capture that revenue and return it to the partner.”

 As for the 25-percent foreign ownership restriction, Flannery said in these tight times, there is no free capital available 
so we want the restriction relaxed. The current system doesn’t work.”

 The panel also addressed pending environmental restrictions. Everyone acknowledged it is high on their agendas, but 
Ream pointed out the burden must not fall on the airlines alone. “It’s an industry issue and any discussion must also include 
airports and services…the voice we use must be a collective one.”

                                                                   
While a commitment to safety has always been a 
mantra at RAA Conventions, President Roger Cohen 
pledged the association’s efforts to “tell the world 
about it.” Acknowledging this year’s convention is 
different from past conventions because of what 
happened behind closed doors, Cohen shared that 
“all day, from early morning through to last night, 
our airline presidents engaged in a detailed, heartfelt, 
thoughtful self-assessment of every safety practice – 
those employed now, those that helped us build the 
great safety pyramid, and most importantly, those 
that need to be employed in the future.”  Cohen un-
derlined that every CEO participated “addressing the 
issues you’ve all read about:  training, fatigue, com-
muting and crew lifestyle issues, and cockpit profes-
sionalism.”  Not willing “to rest on their laurels about 
how far they’ve exceeded those minimums,” Cohen acknowledged that “there is still so much that needs to be done.” 

 While the airline business has changed dramatically with integration of regional and mainline carriers, “the traveling public 
buys one ticket, one itinerary, one level of passenger service — with all its flaws and delays — and most importantly, one 
industry safety standard,” he said. Other topics discussed included advanced aircraft and systems technology and their effect on 
human factors; the shared responsibility of aviation safety; expanded  dialogue with FAA, NTSB, and other groups to identify 
airline industry best practices; as well as data collection to be translated into actions that improve the margin of safety.

 “Specifically, they’ve tasked our leading safety officials to take an inventory of the best practices… and share it col-
lectively,” said Cohen. He added that member airlines pledged “to immediately undertake ‘safety stand downs’ with their 
employees” to address the problem. This is similar to actions taken previously when runway safety was a growing problem.
Chairman Rick Leach added that “most airlines are doing a self-assessment that focuses on procedures and processes.”

President Roger Cohen (left) and Chairman Rick Leach brief media on the focus of 

this 34th RAA Annual Convention.
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BUILT ON SOLID GROUND

Dash8 ABACUS: Inventory and
                  Repair Management Program

 The ABACUS agreement provides Mesa with competitive and predictable costs for the 

repair and maintenance of our DHC8-200 parts inventory, while insuring higher levels of 

service than we currently experience.  

Gary Appling, VP Technical Services & Purchasing Mesa Air group

Fokker Services is a front runner in innovative aftermarket 
support solutions, like the Performance Based ABACUS 
Component Availability Program, which has been running 
for over 14 years. Our supply chain solutions include:

  Supply Chain Management (including specifi c 
challenges for out of production A/C)

  Spare Parts Supply
  Component MRO Services
  Component Availability Services

Together with our US based subsidiaries Fokker Aerotron 
and Fokker Airinc, Fokker Services continuously explores 
new initiatives to expand the span of our support services 
and improve them. 
The focus for these ongoing developments is improving 
affordability, reliability and availability of our customer’s 
fl eets. Fokker Services today serves operators with Fokker 
and Bombardier Dash 8 aircraft with our ABACUS program, 
and holds in-house Component MRO capabilities on Airbus 
and Boeing aircraft which already cover over 10,000 
components.

Whether you need a comprehensive set of total aircraft 
conversion and support services, or a tailored package of 
MRO services, Fokker Services has all the skills and 
capabilities in house to exceed your requirements. 

FOKKER SERVICES

Adv_FS9003_Abacus_216x279.indd   1 29-04-2009   09:31:37
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“First year pilot pay is no different than a lot of other professions — lawyers and those in 
the medical field — if you consider the company is investing $30,000 in training…there 
is no evidence that pay equals proficiency,” SkyWest President Russell “Chip” Childs 
said yesterday in a media briefing. An aspiring pilot who loves flying jumpseat on SkyWest 
flights, Childs underlined that regional airline operations are very similar to major airlines 
in terms of safety standards, however the business model and the fleet types differ. “Re-
gionals have to deliver a high quality product to its major partners at the right cost which 
needs to be competitive.”

Constantly looking at growth opportunities, Great Lakes Airlines has built its operation 
with service to 23 cities in four different hubs flying a fleet of 31 Beech 1900s and six Em-
braer Brasilias. The largest recipient of Essential Air Service (EAS) routes with 48 commu-
nities out of 66 markets, President Chuck Howell noted “it works extremely well for us. 
When asked about future growth, Howell said “Our mantra is — where are the remaining 
hubs?” he thought that would be defined during the next six to 12 months.

Chuck Howell

Russell “Chip” Childs
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EXHIBITOR NEWS

Mile High Marketing (Booth 441) is attending its first RAA Convention in hopes of securing its first regional airline 
customer for its patented tray table and seat advertising concept. President and CEO Francesca Luczak noted that ads 
can be adhered with clear or white backgrounds through a tailor-made package for a 60- to 90-day period and is a rev-
enue generating concept at no cost to the airline.

Av-DEC, or Aviation Devices and Electronic Components, LLC (Booth 1128) is showing off its new flame-retardant 
Hi-Tak Tape, being used to put under floorboards in all types of aircraft for fighting corrosion. Av –DEC’s Will Bogert 
says the tape comes in 12-foot rolls of different widths. Kits have been purchased by Atlantic Southeast Airlines and Ho-
rizon Air, Bogert said, and Boeing is using the product in all of its new aircraft. 
 
VLS recovery services, llc (Booth 122) operates a nationwide waste disposal service, specializing in the pickup, trans-
portation, storage, recycling and disposal of non-hazardous waste, The company picks up from maintenance operations, 
such waste as paint, parts, cardboard and so on, and offers program to help customers develop a management process for 
beneficial reuse of materials. VLS has a range of customers nationwide, including seven airlines — three of them region-
als — but is seeking to expand its customer base, says Scott Gillanders, responsible for sales and marketing.

Empire Aerospace (Booth 1124) recently completed a range of modifications for Horizon Air aircraft, including cabin 
configuration modifications and avionics upgrades, including installation of electronic flight bags, says Empire General 
Manager Tom Hamilton. The Hayden, ID maintenance, repair and overhaul company is focusing on regional turbo-
props, including the Bombardier Q400 and Dash 8 aircraft and ATRs, providing total nose-to-tail support for the air-
frames. Empire has a 50,000-square foot maintenance facility at the Coeur d’Alene Airport, built in 2004.
 
First-time exhibitor Premier Aviation Overhaul Center (Booth 900) went into business after 9/11 in 2001 when a large 
number of qualified technical folks were available, according to Ronnie Di Bartolo, president and CEO. WestJet was a 
first customer for the Trois-Rivières, Quebec-based maintenance provider and now the company has numerous customers 
for its wide-ranging services. Regional aircraft full-service maintenance competencies include Bombardier CRJ 100/200 
and Dash 8 series, ATR 42 and BAe 146 aircraft, in addition to numerous mainline aircraft. RAA member airline Air 
Canada Jazz is a customer. “We’re introducing ourselves to the world’s operators through the RAA,” said Di Bartolo. 
Premier Aviation currently operates in 46,000 sq ft of hangar space.

Aerospace Dynamics, Inc. (Booth 902), based in Orlando, FL is an EASA- and FAA-  certified repair station special-
izing in the overhaul, repair and testing of aircraft components. ADI added regional aircraft components to its portfolio 
five years ago, and its business has grown sharply over the last few years, says Albert Arce, ADI General Manager. Right 
now, while business is slower in the US, its business from Europe and Asia is burgeoning. The company’s business is up 
174% from last year, he said. The company provides a two-year/2,000-hour warranty on its products. If a product has 
not been used within five years, ADI will take it back and certify it at no charge. It does a lot of work for well-known 
maintenance organizations like Lufthansa Technik and SR Technics; regional customers include Mesaba Aviation, Colgan 
Air and Air Wisconsin.

Exhibitors Aero Express (Booth 642) and Millennium International (Booth 644) have returned to the RAA after an 
absence of several years. They are sister companies based in Lee’s Summit, MO, a suburb of Kansas City. Aero Express, 
which specializes in the sale and lease of new and used avionics and instrument test equipment for ramp and bench, also 
has its own calibration lab, explains Aero Express President Jeanne Rau-Flattery, Millennium is an FAA repair station, 
focusing on repair and overhaul to avionics systems and instruments. Rau-Flattery, also CEO of Millennium, said the 
company is introducing its new Primus capability here at RAA.



OPTIMIZED  
REGIONAL JET 
SOLUTION
Lowest Operating Cost In Its Class 
Proven Reliability & Comfort 
Family Fleet Commonality 
Reduced Environmental Footprint

www.crjnextgen.com

Bombardier, CRJ, NextGen are trademark(s) of Bombardier Inc. or its subsidiaries.
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Our suite of business solution services includes:
• data entry
• data management
• data mining and analysis
• reliability and maintenance enhancement support 
• operational and technical evaluations

89 Mojave Cres., Richmond Hill, ON L4S 1R7    T. 905.264.7501    F. 905.264.7856    www.rcmaeroservices.com

Navigating Your
Performance

Deriving 60% of its revenue from local point-to-point traffic within Florida and the Bahamas, Gulfstream International 
Airlines operates 23 Beech 1900Ds. The Fort Lauderdale-based carrier flies 150 daily departures in Florida and the Ba-
hamas and service into Continental’s Cleveland hub. Last year, Gulfstream sold its fleet of eight Embraer Brasilias which 
strengthened its liquidity position.

 
International Communications Group (ICG) recently reached an agreement with Rockwell Collins (Booth 409) to of-
fer its NxtLink Iridium communications systems for air transport customers. The avionics manufacturer is marketing the 
devices as the IRT 2110 (dual channel) and IRT 2120 (tri channel) Iridium systems. The units are currently available for de-
livery. ICG also announced a new datalink transceiver designed for the air transport market, ICG Datalink-100 a data only 
transceiver that utilizes the global Iridium Satellite Network to support newer Controller Pilot Datalink Communications.

Cape Air has begun talking to aircraft manufacturers about what it can do to get them back into the business of producing 
twin-engine, nine-passenger aircraft. “For some of the markets we serve, the only rational size aircraft is nine seats,” said Dan 
Wolf, Cape Air President and CEO. He noted that the 56 nine-seat Cessna 402s Cape Air has can be operated another 10-15 
more years, but “we’re looking down the road 5-10 years” when something has to be in production. Although the 19-seat Twin 
Otter is back in production by Viking Aircraft Corporation, which bought the production rights from Bombardier, Wolf said 
“for a lot of communities, that’s even too big.”

CommutAir President John Sullivan tells Regional Horizons he is looking for more Dash 8-200s to add to his 16-strong fleet 
which feeds into Continental’s Newark and Cleveland operations. Noting that financing is harder to come by in today’s market 
conditions, Sullivan says “you’ve got to be nimble with these cycles.”  With a “good working relationship” with Continental, 
CommutAir continues to maintain its posture as a low-cost operator and sees quite a bit of growth potential with Continental.
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Wings Financial Federal Credit Union (Booth 701), one of the largest credit unions in the US and the first credit union 
dedicated to employees of the air transportation industry, was recently name the official credit union of Women in Aviation, 
International. Wings Financial also has opened a new branch at New York’s JFK International Airport.

FlightSafety International (Booth 509) is demonstrating its web-based Safety Management Systems (SMS) course for flight 
department and airline personnel. The five-hour course, developed jointly by FlightSafety and IBAC, covers all aspects of 
hazard identification, risk management and accident/incident prevention and reporting. FlightSafety also offers a number of 
recurrent general operating courses through its eLearning program – all are 100% web-delivered and self-paced.

Rolls-Royce (Booth 425) will open a new On-Wing Care service center in Indianapolis, Inc., on June 4. The facility, the sixth 
in the US, will support the AE 3007 turbofan engine used by regional aircraft, as well as many other Rolls-Royce engines. The 
engine manufacturer says shop services will include line and specialist engine maintenance and hospital level support for all 
regional aircraft customers.

Two-year old Broadwing Air Repair (Booth 1012) is a Part 145 repair station in Melbourne, AR. The former Boeing/Mc-
Donnell Douglas facility once employed 450 people before it was closed, leaving top-notch mechanics eager for new jobs that 
Broadwing was able to provide to some. Broadwing, a new exhibitor, now employs 45 and hopes to grow; among its customers 
are two regional airlines which account for 60% of the domestic Bombardier CRJ fleet.
 
Aviation Inventory Resources (Booth 728) of Mansfield, TX,has just acquired North Star Composites, an FAA Repair based 
in Arlington, TX which provides composite repair services to the regional airline and helicopter industries. The acquisition will 
allow a significant expansion of North Star’s core business and allow it to remain a stand-alone company. Inventory Resources 
also recently became a distributor for PPG for Saab Aircraft windows. The company, which also is involved in aircraft sales 
and leasing, last week placed a Saab 340 with Cat Island Air in the Bahamas; it had bought eight Saab 340s from Nelson Air; 
it20now has sold six and leased two.
 
Sterling Courier (Booth 731) is increasing its business at its Chicago facility where it provides warehousing, warehouse man-
agement, distribution and shipping of aircraft parts for its customers. The company works for all suppliers but is very close to 
Bombardier’s distribution center in Chicago.

EXHIBITOR NEWS

Mitsubishi Aircraft Corporation unveiled its MRJ90 

mockup to the North American regional market this 

week with a private media viewing yesterday. Ray 

(Reiko) Iechika, Manager Customer Relations & Brand-

ing of Mitsubishi’s Sales & Marketing Department 

(seated in picture), explained that the Japanese manu-

facturer will now study the feedback and comments 

gathered here from regional airline CEOs as the aircraft 

configuration is finalized. Next stop for the mockup is 

the Paris Air Show.
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REGIONAL MARKET LINKS

We’ll put you into the blue.
Or the red. Or the white....

In addition to heavy maintenance
and modification, our Great Falls,
Montana facility offers full aircraft
painting capabilities.

US Sales Office 
Marty Craig  843-686-3949
mcraig@avmax.ca

Avmax_RAA_BC_ad_2008.qxd  4/8/08  9:50 AM  Page 1

Thursday, May 21 
Salt Palace Convention Center, Salt Lake City, UT 
– Room 250 EF

9:00 am – 10:20 am  Introductions
Review Ramp Damage Data- Discussion on identifying the high 
priority categories; develop/review “best practices” descriptions 
to cover such categories.
Best Practices Descriptions - At our last meeting we identified 
(at least) four more best practices for ramp safety; we now 
need to better describe and place them on the RAA members 
only web site. 
Standardization of Root Cause Analysis Process – we decided 
at the last meeting that it wasn’t necessary to standardize 
the process among all the members but at least one member 
would like further discussion on the relative merits of each 
approach. 

10:20 am Break                                                 Sponsored by Embraer

10:30 am – 11:30am 
OSHA Audit Activities; several members have reported on 
recent OSHA audits. At our last meeting we started an audit 
checklist; we now need to rework the audit checklist to meet 
our specific OSHA audit issues. OSHA occupation injury data- 
ramp injuries continue to be the most prevalent category of 
injuries; right now we only have a training best practice on our 
web site that addresses this type of injury; we need to develop 
additional best practice recommendations.

11:30 – noon  Working Lunch (Box Lunches will be provided)

Noon – 1:00 pm 
Coordinate with ATA Ramp Safety Committee: the ATA 
group is meeting on May 19-20 in Atlanta so it’s difficult to 
coordinate with them on this particular meeting with our 
meeting; however, ATA advises they will be updating their 
latest ATA Specification document (905) to include descriptions 
of their best practices. They also encouraged us to participate 
in their annual ATA/FAA Human Factors meeting, see: 
21st Annual FAA/ATA International Human Factors Symposium 
to be held in San Diego, California on Sept. 1-3, 2009 at the 
Manchester Grand Hyatt.
For all the latest information on the Symposium including 
registration go to www.airlines.org/2009hfsymposium.
For further information contact: Dave Lotterer, Vice President-
Technical Services lotterer@raa.org

RAA Ramp Safety/Occupational
Safety Meeting – AGENDA

Despite the fact that deliveries of General Electric CF34 regional jet engines will be about 350 in 2009, down from an average of 
400 annually between 2003 and 2008, General Electric remains bullish about the industry. “We still feel very good about this seg-
ment for the long term,” said Chuck Nugent, General Manager of Small Commercial Engines for GE Aviation. GE expects 5,000 
deliveries over the next 20 years, so it has continued to invest in new technologies, even in the downturn; it will invest $1.7 billion 
this year in technology, up from $1.5 billion last year. The NG34 technology program announced last year for the next genera-
tion engine, to be available in 2015-plus, has goals to lower operating costs 10-15%, reduce emissions and noise and maintain the 
CF34’s 99.98% reliability benchmark for high-cycle operations. Development of the engine’s new eCore has begun and, Nugent 
said, “we’re going to test the first core next month.” GE Aviation continues to study turboprop opportunities, including engine op-
tions. “The bigger question for us is really the growth of that segment and what does it become,” Nugent said. The upshot: “We’re 
committed to the regional jet segment, and we’re taking a hard look at the turboprop segment.”



THURSDAY
May 21, 2009

2009 RAA Annual Convention, Salt Lake City, Utah

Page  8

Regional Aircraft Deliveries by Major Manufacturers     

Total Regional Aircraft - USA vs. Rest of World     
Location 2008 Total 2009 YTD 2009 On Order 2009 Total Y-O-Y Change

USA 145 28 25 53 -63.4%

Rest of World 201 74 231 305 51.7%

TOTAL 346 102 256 358 3.5%
     
Turboprop Deliveries by Aircraft Type     
Equipment Type 2008 Total 2009 YTD 2009 On Order 2009 Total

ATR 72-500 49 13 59 72

ATR 42-500    6 0 9 9

Bombardier DHC-8-200                      4 1 0 1

Bombardier DHC-8-300                         5 4 6 10

Bombardier DHC-8-400                      45 17 38 55

TOTAL 109 35 112 147
          
Regional Jet Deliveries by Aircraft Type     
Equipment Type 2008 Total 2009 YTD 2009 On Order 2009 Total

Bombardier CRJ100/200 13 2 3 5

Bombardier CRJ700 4 5 11 16

Bombardier CRJ900 59 19 23 42

Embraer ERJ 135/140/145 8 1 6 7

Embraer 170/175 65 10 26 36

Embraer 190/195 88 30 75 105

TOTAL 237 67 144 211
Source: OAG Fleet iNET, May 14, 2009     

© 2009, UBM Aviation Worldwide Ltd.

ASA’s history making crew, the first all-

female, African-American crew to operate 

a commercial revenue flight on February 

12, 2009 accepted honorary plaques from 

RAA. Pictured left to right: RAA Chairman 

Rick Leach, Robin Rogers, Diana Galloway, 

Stephanie Grant, Rachelle Jones and RAA 

President Roger Cohen.
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Thursday, May 21 
Salt Palace Convention Center
Salt Lake City, UT – Room 150 DE
Coffee will be available in the meeting room at 8:00 am

Dispatch Forum

This meeting is open to all airlines, exhibitors and invited guests. 

9:00 am Welcome and Introductions
 Twana Maidwell, Trans States
 Chip Durham, ExpressJet

 Industry Update
 Scott Foose, RAA

 Exhibitor Shout Out
 Exhibitors

9:30 am Finding Tomorrow’s Dispatchers / What

  Skills and Knowledge Should Dispatch

 Applicants Have 

10:25 am Break

10:45 am Regulatory Update
 Leo Hollis, AFS-220, FAA 

11:30 noon Forum Adjourns

Airline Dispatch Management Meeting
This meeting is open to all airlines and invited guests. 

12:00 noon Working Lunch

12:30 pm Aviation Safety Action Program (ASAP)

 for Dispatchers  

 Chip Durham, ExpressJet

1:15 pm Emergency Response Procedures 

2:00 pm Break  

3:00 pm FAA Dispatch Organization Structures

 and Techniques for Dispatcher   

 Workload/Schedule Management

3:30 pm IOSA Audit Preparation

4:45 pm Round Table (including SMS)

4:30 pm Meeting Adjourns
For further information contact:
Scott Foose, Vice President, foose@raa.org

RAA Dispatch Forum & Airline Dispatch Management Meeting
AGENDA

Thursday, May 21 
Salt Palace Convention Center, Salt Lake City, UT – Room 151 DE
This meeting is open to all airlines, exhibitors and invited guests. 

Coffee will be available in the meeting room at 8:00 am

Inflight Training Forum Agenda
8:30 am  Industry Update
 Scott Foose, RAA
 Welcome & Introductions
 Committee Chairs
 Amy Chiappe, Republic
 Hillarie Van Zanten, American Eagle
 Sonya Wolford, SkyWest

8:55 am Role of Suppliers in Committee Work
 Karla Cadden, ARINC/RAA Associate Members Council Chair
 Exhibitor Shout Out
 Exhibitors

9:20 am Planning for Entry into Inflight Advanced 
 Qualification Program (AQP) Training
 Randy Hamilton, Compass Airlines

 N&O NPRM
 Dave Lotterer, RAA

10:30 am Break

10:50 am Jump Seat Agreement Challenges and Potential Solutions
 Latricia Gleed, SkyWest and Amy Chiappe

11:15 am ATA Cabin Operations Council
 Giff Beuker, Continental/ATA Cabin Ops Council Chair (invited)

11:30 am Forum Adjourns

Inflight Committee Agenda
12:00 noon Working Lunch & Summer Seminar  Sponsored by P&W Canda 
 Diana Lundie, RAA

12:30 pm FAA Update
 Jodi Baker, AFS-220, FAA

 Rulemaking: N&O NPRM, Min cabin crew NPRM, SMS ANPRM

 Guidance: lithium batteries, infant life vest safety briefing 
 requirements, lithium batteries, FA flight time tracking
 requirements, FA AQP

 Inflight Safety Programs: overview of FAA & Industry activities

 Fatigue: CAMI survey and field study; FAA symposium follow-up

2:00 pm Break

2:20 pm Two Small Group Breakouts

 Training and Standards
 Group Reports

3:15 pm Round Table

4:30 pm Meeting Adjourns

For further information contact:
Scott Foose, Vice President, foose@raa.org

Inflight Training Forum and Inflight Committee
AGENDA
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AAR
Aerocraft Hydraulics
AOG
Dayton Granger
Applied composites
ATR
Aviatron

Avmax
Bill Thomas
Bombardier
Clariant
DAC
Embraer
Flight Safety

Fokker
Lufthansa Technik
Magellan
Mitsubishi
MTU
Nationwide Hospitality
OAG

PowerJet
Precision Electronics
Premier Aviation
RCM
The IMS Company
Thrust Tech
Wings

Thanks to our advertisers

Thursday, May 21 
8:00 am – noon SOUTH BALLROOM FOYER
Registration Open
Lanyards sponsored by ExelTech Aerospace • Badges sponsored by NAASCO • Registration 
sponsored by SuperJet International • Hotel Key Cards sponsored by LodgeX Airline Solutions

8:00 am – 9:00 am EXHIBIT HALL DE
Continental Breakfast in Exhibit Hall
Sponsored by Mitsubishi Aircraft Corporation • Napkins sponsored by Avmax Group

8:30 am – 11:00 am ROOM 254 B
Security Directors Meeting
8:30 am – 11:30 am ROOM 151 DE
Inflight Forum – See Agenda Page 9
8:30 am – 1:30 pm EXHIBIT HALL DE
Exhibit Hall Open
Internet Cafe sponsored by PowerJet

8:30 am – 4:00 pm Room 250 AB
TALPA/ARC* Meeting
8:30 am – 5:00 pm ROOM 254 A
Airline Industry Dangerous Goods Meeting
9:00 am – 11:30 pm ROOM 150 DE
Airline Dispatch Forum – See Agenda Page 9
9:00 am – noon ROOM 151 G
FAA Flight Training School Session
9:00 am – 1:00 pm ROOM 250 EF
Ramp Safety Meeting – See Agenda Page 7
9:00 am – 5:00 pm  ROOM 151 BC
Flight Deck Automation Work Group
9:30 am – 1:30 pm EXHIBIT HALL DE
Purchasing Forum
Box Lunch sponsored by Accessory Overhaul Group, Inc. (AOG)

Noon – 4:30 pm ROOM 151 DE
Inflight Committee
Lunch sponsored by Pratt & Whitney Canada 

Noon - 4:30 pm ROOM 150 DE
Airline Dispatch Meeting

RAA Media Activities
SCHEDULE
Salt Lake City, Utah
Sponsored by GE Aviation

Press Room - 150 G / Press Briefing Room – 150 B/C

Thursday, May 21
Media activity rooms are closed with the exception of 
Emerald Media (RAA Publications)

Emerald Media offices for Regional Horizons 
and the RAA Annual Report are open every
day and located in Room 150A.

RAA 2009 Annual Convention 
Schedule 


