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Regionals play an integral role in the 
air transport system
The regional industry accounts for more than half of all scheduled 
flights in the US and carries nearly 164 million passengers 
annually. And members of RAA are playing an active role in 
partnering with government regulators and policy makers to 
ensure they keep that seat.

 “There are literally dozens of our operations, safety, training 
and maintenance professionals volunteering to serve on a large 
number of rulemaking committees that contribute to shape 
national policy of our vital air transportation industry,” said Jim 
Rankin, Chairman of RAA and President of Air Wisconsin.

Rankin opened a discussion yesterday led by Mike Ambrose, 
Director General of the European Regions Airline Association; 
Greg Principato, President of Airports Council International-NA; 
and Bruce Ashby, CEO oneworld, on the direction for the regional 

airlines. The forum was led by Bill Swelbar, an aviation industry 
consultant with MIT.

While airlines and airports serve distinctly different roles, they 
both need to ensure that the infrastructure is sufficient to ensure a 
certain level of customer service. Principato said that over 

» Airline customer demands are driving the future development 

of aircraft programs in the regional market as manufacturers 
weigh decisions to improve existing platforms or develop all new 
aircraft models. Yesterday’s afternoon general session, moderated 
by Great Lakes President Chuck Howell, highlighted the factors 
that manufacturers are considering as they look to plan future 
models in their aircraft family.

Mitsubishi’s decision to enter the regional jet market with its all 
new MRJ was not an overnight decision, said Mitsubishi’s Junichi 
Miyakawa. Taking into account both the market and technology of 
the regional market, the Japanese manufacturer’s experience with 
composite materials “allowed us to differentiate ourselves from 

other manufacturers.”
SuperJet International’s Svetlana Issaeva underlined “from 

the beginning, our idea as a newcomer was that you have to 
be better in all areas to be considered by airlines that already 
have good product options.” Most importantly, she noted to be 
competitive SuperJet has “established partnerships with the best 
companies in the world” such as Alenia and PowerJet.

Established manufacturers — ATR and Bombardier — offered 
additional views. Bombardier’s Eric Martel, offered “we have a 
game changer airplane that made us comfortable to launch the 
C Series.” Options could include a stretch version or a re-engined 
solution. Martel re-iterated Bombardier won’t make a decision on 
these options until the second half of the decade.

A dedicated turboprop manufacturer, ATR is convinced the fuel-
efficient turboprop is the best solution for routes in the 300nm 
range. “The jet-mania years are over — we are not dead — we are 
returning even stronger than ever.” ATR’s 
Guillaume Gasparri pointed to the rising 
fuel costs as evidence there will continue 
to be a resurgence of turboprops in the 
market for some time to come.

(l to r) Bill Swelbar, Greg Principato, Mike Ambrose and Bruce Ashby

(l to r) SuperJet International’s Svetlana Issaeva, Mitsubishi’s Junichi Miyakawa, 
Bombardier’s Eric Martel and ATR’s Guillaume Gasparri
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Relax, and think about all the fuel you’re saving

The
comfortably

greener 
Q400

It may be the most comfortable way yet to reduce our environmental
impact. Bombardier’s Q400 turboprop uses 30-40% less fuel. This means
it’s more fuel efficient than an average car on a per passenger basis. It also
produces less emissions and less noise. As one of the world’s most
technologically advanced aircraft, the Bombardier Q400 airliner provides
outstanding comfort, performance and reliability for its passengers. It also
provides reduced environmental impact for all of us. That’s why it’s proving
to be the most popular regional solution on short distance routes. 
For more information, please visit www.comfortablygreener.com

comfortably
greener
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the past few years, funding has not kept pace with needed airport 
improvement projects. He would like to see a national aviation policy 
that would take a comprehensive approach in overseeing the industry. 
He noted that ACI has a close working relationship with RAA.

“Airports and regional airlines are two parts of the aviation 
system that are working very, very well right now,” Principato said. 

Ambrose pointed out that aviation in the United States has an 
advantage over Europe, which he described as the ‘dis-united’ states. 
In Europe, onerous policy and regulations are set by members of 
the European Commission, who are not elected officials, making it 
a more complicated regulatory environment. “In the US, you have 
one FAA and one Congress. It makes it less complicated.”

Ashby, a former president of US Airways Express, maintains 
that regionals are an integral part of the global alliance that 
includes 14 mainline carrier members. While there is no direct 
relationship with regional carriers, they are expected to provide 
the same level of service as their mainline partners, he said. 

» PowerJet unveiled a new comprehensive customer care 

service, PowerLife, for the PowerJet engine which is used on the 
Sukhoi SuperJet 100. The first aircraft began flying for Armavia 
last month.

The service includes a 24-hour hotline to answer customer inquiries, 
an engine data and documentation center, field representatives 
and a network of technical support centers worldwide.

“We want to demonstrate we have full support in place for 
customers who are now using this engine,” said Jacques Desclaux, 
Chairman and CEO of PowerJet.

The PowerJet engine was developed through a joint partnership 
with Snecma and Saturn. It has a thrust range between 13,500 

and 17,800 pounds and is 
designed specifically for the 
70- to 120 seat market.

Desclaux said the company 
hopes to extend the market for 
the PowerJet engine but is now 
focused on serving the needs 
of SuperJet. The orderbook for 
the engine stands at 300, and 
the company is prepared to 
produce up to 10 engines per 
month.

» For Bombardier, the Q400 remains a bright light in the 

marketplace as regional jet sales are lagging, and the 50-seat 
regional jet has lost its luster. Bombardier ended its 50-seat 
RJ production line three years ago and has no plans to restart 
production.

Bombardier will deliver the first Q400 with a business class 
configuration this summer for an unspecified customer. Eric 
Martel, Senior-Vice President Commercial Aircraft, said he 
would leave it to the customer to announce the new level of 
service. A retrofit is also available for a business class seat for 
existing Q400s, he added. The move is in response to a push 
from mainline carriers for regional partners to offer business 
class seating to provide seamless service for their customers. 

“The Q400 has evolved over the last five years to become a 
major player in the North American marketplace,” said Martel. 
Two new customers – Canada’s Jazz Air and India’s Spice Jet – 
will be joining the list of Q400 customers when they accept 
first deliveries of the new turboprops this summer.

 “We continue to believe in the role of the turboprop to 
optimize short haul markets,” added Phillippe Poutissou, Vice 
President-Marketing.

Yesterday, Bombardier released its 20-year forecast, which 
reflects the trend towards larger commercial aircraft. Deliveries 
by segment include:

•  20 to 59 seats: 300 aircraft valued at $6.5 billion;
•  60 to 99 seats: 5,800 aircraft valued at $208.6 billion;
•  100 to 149 seats: 7,000 aircraft valued at $423.7 billion
Bombardier is hoping to gain a significant market share with 

its new CSeries aircraft, which is scheduled for first delivery 
in 2012. More than half of the current commercial fleet will 
be replaced over the next 20 years because of “technical 
obsolescence,” with the majority of these being in the 100- to 
149-seat category.

Phillippe Poutissou, Vice President-Marketing (l) and Eric Martel, Senior-Vice 
President Commercial Aircraft at Bombardier’s media briefing
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Atlanta 31%

Chicago O’Hare 61%

Denver 45%

Dallas/Ft.Worth 36%

Los Angeles 28%

Charlotte 59%

Houston 55%

Detroit 64%

Minneapolis 54%

New York-JFK 23%

Regional Service at the 
10 busiest US Airports

PowerJet Chairman and CEO 
Jacques Desclaux

During yesterday’s opening 
session, RAA President Roger 
Cohen said that regional airlines 
provide the only scheduled service 
to 498 of 673 airports (74%) 
with commercial service in the 
US. At the nation’s 10 busiest 
airports regional airlines contribute 
significantly, in fact at Chicago 
O’Hare, Charlotte, Detroit, Houston 
and Minneapolis, regionals fly 
more than 50% of departures. 
(See chart at left)



Specialized Overhaul Services
• Environmental Systems: Air Cycle Machines, Cooling Turbines
• Power Generation: Starter Generators, AC Generators, TRU’s
• Fuel Systems: Fuel Boost Pumps, Valves
• Aircraft Lighting: Goodrich Hella Repair Services
• Pneumatic Systems: Bleed Air Valves, Heat Exchangers, Actuators
• Hydraulic Systems: Pumps, Actuators, Pressure Transducers

Providing excellence in 

component repair and 

overhaul for rotor and 

fixed wing aircraft.

Regional Jet / Turbo Prop

Cost Reduction Programs

Component Overhaul Services

USA
Aviatron, Inc.

25 Customs Drive, South Burlington, VT 05403
Phone (802) 865-9318 · Fax (802) 862-9707

Canada
Aviatron, Inc.

470 Rue McCaffrey, Ville Saint-Laurent, Quebec   H4T 1N2
Phone (514) 735-1700 · Fax (514) 735-2235

www.aviatron.com
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» Now financially stable and 

ready to meet the needs of 

Hawaii, Island Air President 

Lesley Kaneshiro said the 
airline is ready to grow and 
would like to add one or 
two more Dash 8-100s/-
200s to its current fleet of 
four. “The fleet is aging, and 
we are starting to look at 
different aircraft models,” 
she said, noting the high-
cycle nature of Island Air’s 
operations demands two landings every hour with flights 
averaging 35 minutes. Kaneshiro shared she is talking with 
ATR, Fokker, Saab and SuperJet International on new aircraft 
options. Code-sharing agreements with Continental, United 
and Hawaiian, account for about a quarter of Island Air’s 
operations, Kaneshiro noted “we are always open to other 
code-share opportunities, and our partners allow us to have 
multiple codeshare partners.” Island Air feels confident that 
it can co-exist as an intra-Hawaiian carrier, and will look to 
grow internally, along with the financial support of its owner, 
Charles Willis IV. 

» Atlantic Southeast Airlines President and COO Brad Holt said 
the company continues the process of merging ExpressJet into 
the ASA operation. ASA parent company SkyWest Holdings 
acquired ExpressJet last year.

ASA and ExpressJet serve 200 cities with a total of 410 
aircraft and have 10,000 employees, Holt said. ASA has 
combined management teams and realigned responsibilities. 
“We expect to be operating 
under a single certificate by 
the end of the year.”

Holt defended the 50-seat 
regional jet and said that he 
sees a continued use for them 
in the US markets. “We still 
believe we need a lot of those 
operating for both Continental 
and United. They will be 
replaced over time.” He said 
many of the 50-seaters are 
currently under “good, solid 
long term agreements” with 
ASA’s mainline partners. ASA President and COO Brad Holt

 Island Air President Lesley Kaneshiro

Airline Presidents have their say…
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» The first of its kind – the 

JetBlue/Cape Air University 

Gateway Program – is recruiting 
college sophomores and 
providing a carefully structured 
career path through to the 
right seat of a major airline. 
Partnering with Embry-Riddle 
Aeronautical University and 
the University of North Dakota, 
Cape Air now has 85 pilots in 
the pipeline. President Dave 

Bushy told media yesterday 
“I recommend everyone in 
the industry should adopt this 
program.” In fact, Bushy — a known statesman of the industry 
— will draw on his 32-years of commercial pilot experience to 
write a non-profit plan to foster  future development of the 
program and help it spread throughout the industry. Starting his 
flying career at Pilgrim Airlines in 1978, Bushy joined Delta Air 
Lines in 1979 serving in a number of leadership roles. He then 
joined JetBlue in late 2003, and in October 2006 he became COO 
for Cape Air/Nantucket Airlines. Bushy was named President last 
September when Dan Wolf, Cape Air Founder and CEO, became a 
Massachusetts State Senator.

» “It’s been a busy, busy year for a lot of different reasons,” said 

Chip Childs, President and COO of SkyWest Airlines.
Childs said that last week, SkyWest launched a new partnership 
with Alaska Airlines under which 
it will operate five CRJ700s.

SkyWest operates an 
estimated 300 aircraft which 
includes 45 Embraer 120s. He 
defended the small turboprops, 
saying the fuel costs and the 
demand for service have shown 
that the aircraft continues to be 
a reliable product. “We are very 
comfortable with the fleet we 
have.”

He lamented the fact that 
no manufacturer has stepped 
forward to build new, smaller 
turboprops. “We would love to 
see a 50-seat turboprop that has a big engine and the ability to 
climb.”

In preparation for what some have predicted could be a pilot 
shortage, Childs said SkyWest is determined to keep its workforce 
happy and retain their current employees. “We just want to 
continue to be a great place to work.”

Childs said that both the ATR and the Q400 aircraft offer “great 
platforms.” Still, he said, SkyWest wants to fly more jets – not 
turboprops. 

Cape Air President Dave Bushy

SkyWest Airlines President and COO 
Chip Childs, 

» Expecting some overhaul of the Essential Air Service 

program, Great Lakes Airlines “has seen this tidal wave 
coming” and as such has right-sized its operation shifting its 
route structure to the western portion of the US. President 
Chuck Howell notes, “Our number one competitor is the 
highway. However, when you have to fill your car with $4 a 
gallon gas, there’s a migration 
back to the local airports.” 
Operating service to 44 cities 
in 12 states, Great Lakes flies 
a fleet of Beech 1900s with 
some larger Embraer Brasilias.  
Based on today’s legislation, 
Howell notes that there are 
two factors to consider: 
the 90-mile rule that would 
eliminate those cities within 
1.5 hours of a major hub and 
boardings that total only 10 
passengers a day.  

» Pinnacle Airlines Corp. will 

begin to move Pinnacle, Colgan 

and Mesaba employees this 

summer to a newly refurbished 
downtown office in Memphis 
with 650 employees to be 
centrally located in the building 
by yearend. With Pinnacle 
Airlines as the jet platform 
and Mesaba as the turboprop 
platform, Pinnacle Airlines 
Senior Vice President Buddy 
Casey noted the Mesaba 
certificate is the oldest one in 
the regional airline industry. 
The 30th Bombardier Q400 will be delivered in August. The carrier 
still holds 30 options, and when asked about the company’s 
interest in a larger 90-seat version of the Q400, Casey quipped, 
“We would find a way to be a launch customer.”  

In related news, Pinnacle Airlines Corp. is launching a ground 
services division, called PinnPro. A new business unit, PinnPro 
offers tailor-made services to airlines and airports including a full 
range of packages including charter handling, aircraft cleaning 
and ramp services. 

Pinnacle Airlines Senior Vice President 
Buddy Casey

Great Lakes Airlines President 
Chuck Howell
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» The first RAA Leadership Roundtable gathered leaders of all of 
RAA’s councils and committees to identify each group’s scope of 
work and top priorities. Established by the RAA Board of Directors, 
the committees are able to share critical and timely regulatory 
information and best safety practices. “Today’s meeting was one 
more important step — among many sponsored by the industry 
— to improve safety with this unique opportunity to be in a single 
location to network, share information and identify synergies so 
to ultimately improve safety,” RAA Senior VP Scott Foose said. He 
noted the roundtable was so successful the group will meet again 
at the 2012 RAA Annual Convention in Minneapolis.

» Yesterday, a packed 

room of airline attendees 

listened to US Airways’ Paul 

Morell’s presentation on the 
status and best practices for 
implementing FAA-validated 
Safety Management System 
(SMS) Programs. The major 
carrier became one of the 
first US airlines to receive 
FAA validation of its fully 
functioning companywide SMS. The first RAA Leadership Roundtable

» Associate Member Council 

Chairman Lucas Aardenburg 

updated members on the 
activities of this RAA committee 
that represents the nearly 200 
associate member companies.  
Charged with growing the RAA 
scholarship fund for students 
studying aviation in college, 
the AMC announced three 
$2000 scholarships recipients 
to students from UND and MIAT. 
(see day 2 issue page 10 for 
details) 
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INFLIGHT

Inflight Committee Agenda
Thursday, May 19
1:00 pm – 4:15 pm Room 205

(Open to all airlines and invited guests)

Airline Inflight department executives work collaboratively for a united position 
on safety and regulation by reaching mutual objectives, sharing industry best 
practices, and establishing action plans to address specific issues and promote 
safety and the interests of the members.

1:00 pm 
Regional Airline Inter-Crew Communications Study
Dr. Heather Strouse, University of Phoenix
1:30 pm
ASAP Flight Attendant Program: Program Information Sharing and Q&A 
from ASAP Carriers
2:15 pm
Cabin Jumpseat Program: What is the Key to Air Carrier Collaboration and 
Agreements?
3:00 pm Networking Break
3:15 pm
Open Round Table: Attendees Will Pose Questions to the Group
4:15 pm
Planning for 2011 Inflight Seminar and Fall Committee Meeting, and 
Closing Remarks

Inflight Forum Agenda
Thursday, May 19
8:00 am – 1:00 pm Room 205

(Open to all convention attendees)

The Inflight Forum provides a venue where suppliers and management from 
RAA member airlines come together to share information and to discuss the 
most critical issues facing the Inflight community. 

8:00 am 
Introductions and Opening Comments
Sonya Wolford, SkyWest and Amy Chiappe, Republic Airways, Co-Chairs 
Exhibitor Introductions
8:15 am
ARC Activities and Regulatory Update – Greg Kirkland, FAA
9:00 am
Air Transport Association Cabin Operations Council Update
Harolyn Falwi, Delta Air Lines, COC Chair
9:30 am
Recruitment, Hiring and Retention – As the mainline carriers begin hiring 
what is each carrier doing to recruit, hire and retain their employees?
10:00 am – Break – Sponsored by Pratt & Whitney Canada

10:20 am
Air Carrier Integrations and Mergers
10:45 am
FAA Standardization, Expectations and Recent Changes; O2 Lav- Mask 
removal and announcement changes; Manual Revision Process and Effective 
Date
11:15 am
RAA AQP Work Group Update 
Myrna Andrews, SkyWest Airlines, WG Co-Chair
11:45 am
RAA Regulatory Wrap Up
Connie Arnold and Scott Foose, RAA
12:15 pm
Working Lunch Updating the “Regional Airline Policies and Work Rules 
Comparison Chart”
1:00 pm – Forum Adjourns

Exhibitor Highlights

MarathonNorco Aerospace

Booth 508

MarathonNorco Aerospace has recently joined EPA’s list of 
ENERGY STAR Leaders, an elite group of organizations that have 
improved energy efficiency across entire portfolios of commercial 
buildings. “Through this achievement, we have demonstrated 
our commitment to environmental stewardship while also 
lowering our energy costs,” said President Jack Stiffler. Offering 
total solutions to aircraft needs from engine, APU starting, 
emergency power to ground support and battery maintenance, 
MarathonNorco is based in Waco, TX.

AkzoNobel Aerospace Coatings

Booth 1231

The largest global paints and coatings company and a major 
producer of speciality chemicals, AkzoNobel has launched a new 
Aerofine line of cabin coatings this year.

Comply365

Booth 1937

The software company announced this week the official release 
of myMobile 365 — a brand new application that lets users 
access their documents, bulletins or messages on any mobile 
device. myMobile365 provides real time access to a central 
documentation library, first issue or update, and offers another 
channel of access to ensure organizational team members 
stay up to date on any device with greater efficiency than with 
paper copies. In related news, Rob Ryan, founder of Ascend 
Communications, has joined the company’s board of directors, 
and Comply365 has been selected as Chicagoland Entrepreneurial 
Center’s CAP 20 portfolio of entrepreneurial ventures. 

JetPubs Inc.

Booth 106

New exhibitor JetPubs is participating this week at the convention 
showcasing its complete Safety Management System (SMS) 
service covering safety policy and objections, safety risk 
management and safety promotion. The company also offers 
training materials packages for centers such as CAE and 
FlightSafety International. Sales Director Wally Hines noted, 
“We’ve designed an online system from the ground up.”

Aviatron

Booth 800

An FAA certified and EASA approved repair station, Aviatron 
provides component repair and overhaul services for a wide range 
of turbine-powered aircraft and helicopters. Director-Operations 
Greg Donahue said they recently reversed-engineered the 
airstarters for CRJ 700s and ERJ 170s and are now offering 100% 
replacement parts for that component.



Connecting people where nothing else will. Commuting service with the Do 228NG.

RUAG Aerospace Services GmbH
RUAG Aviation ∙ P.O. Box 1253 ∙ Special Airfield Oberpfaffenhofen ∙ 82231 Wessling ∙ Germany

Tel. +49 8153 30-2162 ∙ info.de.aviation@ruag.com ∙ www.do228ng.com ∙ www.ruag.com

The Do 228NG is the most versatile 

and most advanced high-wing aircraft 

in its class. This is why authorities all over 

the world count on it when it comes to 

demanding special missions of vari-

ous kind. Other key features are the long 

range, high utilization rates and high 

payload – and all this at impressively low 

operational cost. Hundreds of satisfied 

customers know that there is hardly 

another aircraft combining state-of-the-

art technology and efficiency. And they 

are perfectly right.
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OPS/TRAINING

RAA Flight Training Forum
Thursday, May 19
8:30 am – 12:45 pm – Room 201

(Open to all convention attendees)

One of the most pressing industry issues — pilot supply — will be discussed by a number of key representatives during this 
timely session that is open to all convention attendees. Facilitated by RAA’s Flight Training Committee co-chairmen, the 
forum will share information and best practices, and provide the latest information about emerging regulations. 

8:30 am Welcome & Introductions
Randy Hamilton, Compass Airlines, Chair & Paul Preidecker, Air Wisconsin, Chair- Elect
8:45 am  Exhibitor Introductions 
9:00 am  Pilot Supply
As a follow-up to discussions begun at RATS 2011 concerning Pilot Supply, this session provides an opportunity to 
continue to drill down into this critical issue and ask questions concerning recruiting safe, professional, reliable pilots. 
We will also review the outcome of the RAA breakout sessions at the Regional Airline Training Symposium, identify key 
issues discussed, and identify any actions the Flight Training Committee should take. This discussion may include, but 
is not limited to: career guidance for student pilots, essential knowledge and skill levels of applicants, how academies 
and universities are encouraging advanced training and regional airline careers.
Group Discussion Facilitated by Paul Preidecker
10:00 am Networking Break Break Sponsored by Embraer

10:30 am Rulemaking
Update from FAA Air Carrier Transportation Division: Aviation Rulemaking Committee (ARC) and Rulemaking Activities.
Greg Kirkland, FAA Air Transportation Division
Air Carrier Training and 142 Training Center Branch Update – Dan Jenkins, FAA  
11:30 am   Regional Airline Inter-Crew Communications Study – Dr. Heather Strouse, University of Phoenix
noon        Working Lunch
12:45 pm  Adjourn

RAA Security 
Committee Agenda

Thursday, May 19 
9:00 am – 1:00 pm  Room 204
(This meeting is open to airline AOSCs, 
alternates, airline designees and TSA 
invited guests only. Discussions in this 
meeting are security sensitive in nature.)
A detailed agenda will be provided to 
the attendees.

9:00 am - 9:30 am
Welcome by Co-chairs and 
Introductions 
9:30 am - 10:30 am
TSA TSNM Discussion 
– Paul Leyh and Jim Parks
10:30 am - 10:45 am
Break/Networking
10:45 am- noon
TSA Office of Security Operations 
(OSO) 
– Dr. Richard Ham
noon- 1:00 pm
Open topic discussion with TSA
1:00 pm
Meeting Adjourns

SECURITY
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OPS/TRAINING

RAA Flight Training 
Committee

Thursday, May 19
1:00 pm – 5:00 pm – Room 201

(Open to all airlines and invited guests)

The RAA Flight Training Committee 
is a venue where Directors of Flight 
Training from member airlines 
meet to discuss FAA rulemaking, 
industry best practices and RAA 
initiatives. 

1:00 pm 
Welcome and Introductions
Randy Hamilton, Compass, 
Chairman 
Committee Co-Chair Nominations 
and Election
Facilitated by Scott Foose, RAA
1:15 pm 
JetBlue Airways Remediation 
Strategy
Captain Scott Byers, JetBlue Airlines
2:00 pm 
Review of Top Issues from the 
Perspective of the ALPA Training 
Committee
Captain Chuck Hogeman, ALPA 
Training Committee
2:30 pm 
Networking Break
Break Sponsored by Pratt & Whitney 

Canada

3:00pm 
RAA AQP Working Group Progress 
Report
Briefing by Myrna Andrews and 
Captain Scott McBride, Co-Chairs
3:20 pm 
Round Table
Need to improve simulator 
fidelity and handling 
characteristics
Facilitated by Gary Morrison, CAE 
Best practices for integration of 
CRM Training across the different 
disciplines 
(Inflight, Pilot & DX)
Facilitated by Steve Briner, Comair
HR 5900: Certificating 
Requirements
Director of Training Qualifications
Crew Initiated Proficiency
5:00 pm 
Fall Meeting and Adjourn

OPS/TRAINING

RAA Air Carrier Dispatch Management 
Meeting

Thursday, May 19
12:30 pm – 4:30 pm – Rooms 209/210
(Open to airline dispatch managers and invited guests)

Airline dispatch center managers work collaboratively to present a united 
position on issues of safety and regulation to achieve mutual objectives, to 
share industry best practices, and to establish action plans to address specific 
issues and promote safety and the interests of the members.

12:30 pm Introductions
Twana Maidwell, Trans States Holdings and Chip Durham, ExpressJet/Atlantic 
Southeast Airlines
Update from FAA Air Carrier Transportation Division: Aviation Rulemaking 
Committee (ARC) and Rulemaking Activities
Greg Kirkland, FAA Air Transportation Division
1:00 pm
Merger Challenges for Dispatch Managers
Steve Stricklin, Atlantic Southeast Airlines.
1:30 pm 
Taming the EWINS Beast and the progress on new training rules and 
similar FAA initiatives in the pipeline 
Atlantic Southeast Airlines Management Team
2:00 pm Networking Break
2:30 pm 
NOTAM Redesign and FICON Update
Kelly Krookos, MITRE

3:00 pm  Round Table

4:30 pm  Fall Meeting Planning and Meeting Adjourns

RAA Dispatch 
Forum Agenda

Thursday, May 19
8:30 am – 12:30 pm – Rooms 209/210
(Open to all convention attendees)

Airlines, regulators and key 
suppliers come together to 
discuss and collaborate. Topics 
ranging from employee staffing 
and performance, rulemaking 
and interpretations, operational 
control and oversight, best 
training practices, crew scheduling 
automation and weather 
prediction. Experts will provide 
details of airline industry safety 
initiatives and industry leading 
Advanced Qualification Program 
(AQP) developments.

8:30 am 
Introductions and Opening 
Comments
Twana Maidwell, Trans States 
Holdings and Chip Durham, 
ExpressJet/Atlantic Southeast 
Airlines 
Exhibitor Introductions
9:00 am
How will NextGen Impact Air 
Carriers?
Mike Garvin, NextGen Institute
9:30 am 
Lead the Charge in Dispatch AQP 
Development: A Brainstorming 
Session Focused on Dispelling 
Misconceptions and Understanding 
Challenges, and How to Talk To 
Your Vice President
10:00 am 
Networking Break
10:30 am 
What RAA Dispatch Inspectors are 
Talking About
Leo Hollis, FAA
11:00 am 
Regulatory Activates and 
Exemptions Update 
Connie Arnold, RAA
11:30 am 
RAA Safety Initiatives Update
Scott Foose, RAA
noon 
Working Lunch 
12:30 pm 
Forum Adjourns

OPS/TRAINING
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Thursday, May 19 
 
 8:00 am – 10:00 am Registration Open
 8:00 am – 11:00 am Exhibit Hall Open
8:00 am – 9:00 am

Continental Breakfast with Champagne in Exhibit Hall
8:00 am – 1:00 pm     Room 206
RAA Inflight Forum (Open to all attendees) Lunch sponsored by Pratt & Whitney Canada  

8:30 am – 12:30 pm   Room 209–210
RAA Dispatch Forum (Open to all attendees)

8:30 am – 12:45 pm   Room 201
RAA Flight Training Forum (Open to all attendees)  Break sponsored by Embraer

9:00 am – 1:00 pm    Room 204
RAA Security Committee Meeting (Open to RAA Security Committee Members and invited TSA guests only)

9:00 am – 1:00 pm   Exhibit Hall

Purchasing Forum
One-on-one, 10-minute meetings with airline purchasing decision makers exclusively for 
convention exhibitors to promote their products and services in a personalized format to 
airline and select OEM purchasing representatives. All RAA member airlines are invited to 
attend. (Exhibitors only)  Lunch provided by Accessory Overhaul Group

1:00 pm – 4:15 pm   Room 205
RAA Inflight Committee Meeting (Open to airlines and guests)

noon – 4:30 pm    Room 209–210
RAA Air Carrier Dispatch Management Meeting  (Open to airlines and guests)

1:00 pm – 5:00 pm   Room 206
RAA Flight Training Committee Meeting 
(Open to airlines and guests)  Break sponsored by Pratt & Whitney Canada

RAA 36th Annual Convention
May 16 – 19, 2011 – Nashville, Tennessee at the Nashville Convention Center

Schedule of Events 
All events held in the Nashville Convention Center unless otherwise noted

Accessory Overhaul Group
Action Aero
Aero-Craft Hydraulics
Aero Instruments 
     & Avionics, Inc.
AkzoNobel
Applied Composites - ACE
Aviatron
ATR
Bill Thomas & Associates
Bombardier
CAE
Clariant
Embraer
EMTEQ

ERMCIV
FlightSafety International
Fokker Aircraft Services
HEICO
Lufthansa Technik
Magellan
Mitsubishi
MTU
Powerjet
Pratt & Whitney Canada
RUAG
Saab
Seenheiser Aviation
Trenton Mercer Airport
Wings Financial

Thank you to the 2011 Advertisers 
in the RAA Special Convention News 
issues of Regional Horizons



Enjoying a Mozart piano sonata or driving a ‘65 Mustang is experiencing a timeless 
mix of quality, skills and care. A mix that results in a non-stop performance. 
Just like the Fokker and Bombardier Dash 8/Q100/200/300 series. 
Recently, Fokker Services and Bombardier signed a Memorandum of Understanding, 
to jointly develop logistics support solutions for the Bombardier Dash 8/Q100/200/300 
series. This collaboration strengthens our expansion of logistical services for regional 
aircraft.

Today we support many Fokker and Bombardier Dash 8 operators with our 
ABACUS program. And we hold globally located Component MRO capabilities on 
most commercial aircraft, including Airbus, Boeing, and Bombardier CRJ aircraft.

Fokker Services is the Out-of-Production specialist with all the skills and capabilities 
in-house to exceed your requirements. At fi xed prices! For comprehensive component 
support we combine our in-house MRO capabilities with our sophisticated supply 
chain support solutions. By visiting us, you can learn all about (growing) matters in the 
aircraft industry. And it goes on-and-on!

For Continued Competitive Operation

Long live Fokker and the
Bombardier Q100/200/300!
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